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Abstract

This study aims to highlight the role of content marketing efficiency in
building brand equity through a case study of a tourism and travel agency. This
comes in light of the rapid digital transformations that have made content
marketing an effective strategic tool for enhancing the organizations image and

increasing customer engagement with it.

The study relied on the descriptive analytical approach, and data were
collected using a questionnaire directed at a sample of the used to analyze the data
and test the hypothese. The study focused on the dimensions of content marketing
represented by credibility, value, relevance, emotion, and attractiveness, and their

role in strengthening brand equity with its various dimensions.

The study concluded that content marketing plays an effective role in
building and strengthening brand equity, as purposeful digital content contributes
to improving the organizations mental image, increasing brand awareness, and
enhancing customer trust and loyalty. The results also showed that content quality
and its suitability to audience needs are among the most important factors

influencing the success of the tourism organizations marketing strategy.

In light of the findings, the study recommended that tourism organizations
should pay attention to developing attractive and reliable digital content, focus on
continuous interaction with customers, and use social media effectively in order to

strengthen the competitive position of the brand.

Keywords: content marketing ,brand equity, madiha tourism and travel
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