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Abstract:

Abstract: This study aims to highlight the role of digitalization as a strategic
approach to enhancing the effectiveness of tax administration through the
integration of Information and Communication Technologies (ICT) across various
tax services. Digitalization has contributed to accelerating procedures, improving
service quality, fostering transparency, and curbing tax evasion. Relying on
questionnaires and interviews conducted with tax authority personnel, the study
reveals that digitalization significantly boosts the operational effectiveness of tax
administration, despite the persistence of certain technical and organizational

challenges.

Keywords:  Governance, Digitalization, Tax  Administration, Digital

Transformation, Effectiveness.
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