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Abstract:

This study aims to highlight the role of artificial intelligence (Al) in
developing and improving the performance of financial institutions by
analyzing its applications within Morgan Stanley Bank during the period
from 2018 to 2024. The study adopted the descriptive analytical method
based on the bank's official annual reports, as well as relevant studies and
references, in order to analyze the most prominent Al applications within
the financial institution, especially in wealth management and investment
decision—making. Through this study, it was concluded that Morgan
Stanley's adoption of Al technologies has significantly contributed to
improving the quality of financial services by providing personalized
investment recommendations to clients and accurately analyzing their
behavioral data, in addition to enhancing response times and increasing
operational efficiency.

The study also showed that these technologies contributed to
reducing operational costs and improving customer experience within the
financial institution. The study concluded that artificial intelligence has
become a fundamental strategic tool in modern financial institutions, as it
contributes to achieving a competitive advantage through developing
innovative services that effectively meet customer needs, thereby
enhancing the performance of financial institutions and their ability to keep
pace with modern technological developments.

Keywords: Artificial intelligence, financial institutions, Morgan Stanley

Bank, financial services, wealth management.
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