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Abstract

This study aims to analyze the impact of digital transformation on the efficiency of the accounting
system in Algerian commercial banks, through a case study of the People's Credit Bank of Algeria —
Mila Branch — given that digital transformation has become one of the most important modern trends
imposed by rapid technological developments, which have affected various banking and accounting
activities. The study started from a main problem: How does digital transformation affect the
efficiency of the accounting system in the People's Credit Bank of Algeria — Mila Branch?

The study adopted the descriptive analytical approach, where the theoretical aspect was addressed by
presenting concepts related to the study variables and previous studies. As for the applied aspect, it
was conducted through a field study at the People's Credit Bank of Algeria — Mila Branch — relying
on observation, interviews and analysis of data related to the reality of using digital systems within
the bank.

The study found that digital transformation positively contributes to improving the efficiency of the
accounting system within commercial banks, as it has led to accelerating the processing of accounting
operations, increasing the accuracy and reliability of financial information, improving the quality of
accounting reports, in addition to enhancing the effectiveness of internal control and supporting
administrative and financial decision-making more quickly and effectively. The results also showed
that the success of digital transformation is not linked only to technology, but requires the availability
of qualified human resources, a supportive regulatory environment, and effective information security
and digital risk management systems. The study also concluded that there are a set of challenges that
still hinder reaching the highest levels of efficiency in the bank under study, including the need for
continuous training, developing digital infrastructure, and enhancing electronic protection of financial
information.

In light of the findings, the study recommended the need to continue investing in digital technology
within the bank, intensify training and qualification programs in the field of digital accounting systems,
and strengthen control and information security systems to ensure improving the efficiency of the
accounting system and keeping pace with the requirements of the modern banking environment.
Keywords: Digital transformation, accounting system efficiency, commercial banks, accounting
information, internal control, People's Credit Bank of Algeria.
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