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Abstract

Abstract

This study aims to analyze the impact of electronic payment on the efficiency
of financial transactions through a case study of the Algeria Post Directorate in
Mila Province, as one of the service institutions that has adopted digital
technologies in the delivery of its financial services. The study is conducted in
light of the growing trend toward the digitalization of financial services and the
modernization of payment methods, given their role in improving performance,
accelerating transaction processing, and enhancing the quality of services provided
to citizens.

The study adopted a descriptive-analytical approach by combining both
theoretical and empirical perspectives. The theoretical framework addressed the
main concepts related to electronic payment and financial transaction efficiency,
highlighting their importance in improving organizational performance. The
empirical part consisted of a field study conducted at the Algeria Post Directorate
in Mila Province, with the objective of evaluating the impact of electronic payment
technologies on the efficiency of financial operations within the institution.

To achieve the study objectives, a set of hypotheses concerning the
relationship between electronic payment and financial transaction efficiency was
tested. The findings revealed a significant positive impact of electronic payment on
the efficiency of financial transactions. Electronic payment systems contributed to
faster transaction processing, reduced operational errors, lower time and effort
requirements, and improved service quality and customer satisfaction.

Based on these findings, the study proposes several recommendations,
including the continuous development of technological infrastructure, the
expansion of electronic payment solutions, and the strengthening of training
programs for employees. These measures would contribute to enhancing the
effectiveness of digital systems and improving the sustainability and efficiency of
financial performance.

Keywords: Electronic Payment, Financial Transaction Efficiency, Digital
Financial Services, Algeria Post, Financial Performance, Algeria Post Directorate
of Mila Province.
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SERVICE DE PAIEMENT ELECTRONIQUE PAR TPE

D'ALGERIE POSTE
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PRESTATION DE PAIEMENT PAR TERMINAL DE PAIEMENT ELECTRONIQUE (TPE)

Vous recherchez a Simpliﬁer‘ le paiement pour vos clients, faciliteria gestion commerciale et comptable de votre entreprise et

bénéficier dautres avantages, Algérie Poste, vous propose la solution de paiement par TPE, adaptee a vos besoins et vos exigences

1. POURQUOI EST-IL INDISPENSABLE DE SE PROCURER UN TPE D/ALGERIE POSTE ?

Disposer d’un TPE d’Algérie Poste, c'est s'assurer d'offrir & vos clients le mode de

iement le plus sim le plus efficace, et capturer ainsi, plus de clients, et ;
peiement.c preklap 6, & b B, I = BUREAUX DE POSTES
grace a nos atouts :

» Une plateforme monétique qui répond aux normes et standards internationaux ;
* Plus de 20 milions de clients : un portefeuille clientéle riche et diversifiés,

composeés des employeg@u secueu&Publlc et Privés, des retraités et ceux ayant
des professionsTlibérales+ -

* Plus de 05 mllll?’é”@a% DHAHABIA : Algérie Poste'a,déja déployé 5 millions
de cartes EDAHABIA. Un norm bre qui ne_cesse daugmenter.en raison d'une
demande de plus en plus acerue ;-
e Plus de 3300 Bureaux de Poste :
Algérie Poste est présente Partout
Bureaux de poste étendu sur le territoire
services financiers.
* Algérie poste a travers son réseau le plus gre
a se conformer aux dispositions de I'article 11 1 de fa I0| de finances pour 2018,

qui prévoit I'obligation aux agents économiques de mettre a la disposition du MILLIONS DE CARTES
consommateur des TPE ; EDAHABIA
* Une tarification attractive.

n de chercher un bureau de Poste,

MILLIONS DE CLIENTS

2. FONCTIONNALITES ET CARACTERISTIQUES DU TPE D'ALGERIE POSTE

Le TPE d'Algérie Poste, permet des fonctions essentielles pour bien gérer vos ENcaisSSEMENtS :

* Transactions de paiement ;
¢ 'annulation de la transaction ;
* Le remboursement ;

¢ La collecte des transactions effectuées dans la journée (télécollecte), et d’autres fonctions informatives ;-

REMBOURSEMENT

ANNULATION E TELECOLLECTE
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3. PROFITER DES AVANTAGES DU TPE DALGERIE POSTE

Si le paiement par TPE d'Algérie Poste, assure au client la rapidité et la SECUrItE, pour vous, il gar‘antit:

UNE AUGMENTATION DU CHIFFRE D'AFFAIRES :
Le paiement par carte favorise 'achat impulsif ;
La perception du montant dépensé est moindre lors d'un paiement par carte ;
Un commercant qui ne dispose pas d'un TPE risque de voir son nombre de clients diminuer ;
La captation d'un nouveau segment de clients porteurs de la carte Edahabia qui s'éléve a 5 millions de clients.
La disponibilité de service 24h/24 et 7j/7, qui permet plus de chance de vente.
UNE FLUIDITE EN CAISSE ET GAIN DE TEMPS :
Réduire le temps de passage.en caisse, etpas de monnaie & rendre aux clients ;
Quelques secondes suffisent pour qu'un‘paiement par carte soit accepte ;
’ Gain du temps en fin de journée lors de la vérification de I'encaisse ;
L'enregistrement et le contrdle des transactions effectuées dans la journée ;
La diminution des risques et du temps associés a la manipulation et au transport physique de fond (vol, déficit de caisse, etc.,).
LA SECURITE ET LA FIABILITE :
Utiliser un terminal de paiement électronique vous garantit la sécurite la plus totale ;
F] Minimiser les risques associés a la manipulation de la fausse monnaie ou de cheques quine sont pas honares ;
Minimiser les erreurs possibles d’écarts de caisse.
UNE GARANTIE DE PAIEMENT POUR LE COMMERCANT :
Le paiement par carte monétique est garanti pour le commercant ;
! I Traitement électronique de la transaction avec une garantie d'encaissement;
AVANTAGES COMPTABLES ET COMMERCIALES :
Faciliter la comptabilité de votre commerce ;
Traitement comptable des paiements optimisé et simplifié ;
Consultation a distance et en temps réel des flux de transaction générées par TPE ;
Rapprochement facile et efficace des flux monétiques et comptables.
LA MODERNISATION DE VOS SERVICES :
Bl Vehiculez une image moderne, en phase avec la technologie et les moyens de paiement actuels.

4, QUE CONTIENT L'OFFRE DE SERVICE DALGERIE POSTE ?

Algeérie Poste assure a tout client désirant de se disposer d'un ou plusieurs TPE, des prestations suivantes :

1. L'adhésion gratuite du client a la Plateforme de paiement électronique d'Algérie Poste : la plateforme monétique d’Algérie Poste permet
le traitement sécurisé des transactions de paiement électronique des services via la carte monétique d’Algérie Poste, en garantissant la
confidentialité, 'intégrité, I'authentification, et la sécurité des échanges de données.

2. La mise a la disposition au profit du commergant d'un ou plusieurs TPE : deux formules sont prévues a cet effet :

Une acquisition du TPE, et prestations associées, dans laquelle il est prévu :

- Livraison d'un ou plusieurs TPE

- SIM de connectivité Mobilis

- Offre d'une connectivité gratuite pendant une période d'une année, & compter de la date de la
mise en service du TPE ;

- Une garantie technique de 12 mais ;

- La livraison gratuite de 20 rouleaux de tickets par TPE ;

- Gratuité de la prestation de configuration, paramétrage, installation et mise en service du TPE;
- Formation du commergant sur ['utilisation du TPE.

ACQUISITION

Une location-vente des TPE, et prestations associées, dans laquelle il est prévu :

- Livraison d'un ou plusieurs TPE

- SIM de connectivité Moabilis

FORMULE - Offre d'une connectivité gratuite pendant une période de 6 Mois, & compter de la date de la mise
_en service du TPE ;

! - Une garantie technique de 12 mois ;

- Durée de location de 36 Mois, avec une période de différée de 06 mois;

- La livraison gratuite de 20 rouleaux de tickets par TPE ;

- Gratuité de la prestation de Configuration, paramétrage, installation et mise en service du TPE ;
- Formation du commercant sur I'utilisation du TPE ;
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5. CARACTERISTIQUES TECHNIQUES

|l s'agit d'un TPE Smart Mobhile KS8223, certific PCl PTS 4.x

No. Caractéristiques Description
1 Processeur ARM Quad Core Cortex A7, 1,1 GHz
2 RAM 1 Go DDR3 SDRAM
Taille : 5,5 pouces LCD,
3 Ecran Résolution : 1280 * 720 pixels
Ecpan tactile: Ecran tactile capacitif multipoints,
4 Modules de communication Prise en charge de la connexion sans fil GPRS / 3G /4G / WIFI / Bluetooth / GPS
5 Imprimante Imprimante thermique haute vitesse, diamétre = 40 mm, largeur = 58 mm
B Lecteur de carte magnétique: Triple voie bidirectionnelle (pistes 1, 2 et 3)
7 Lecteur de carte a puce intégré | Certifie EMV L1 et L2 conforme a la norme ISO 7816.
8 Lecteur de carte sans contact ISO / IEC 14443 Type A / B, MiFare, NFC, Felica
9 Batterie rechargeable Batterie LI -ion 3.7V / 5000 mAh
Dimension: 219/ (L) x 88 (L) x 55 (H) mm
10 Spécification physique Poids: 490g
Température de fonctionnement: 0°Ca50°C
Certifications
11 Contact EMV £1,18
12 PClI PCI PTS 4.x
13 EMV sans contact EMV sans contact L1

6. CONTACT

Toujours proche de vous, Algerie Poste a votre entiere diSpOSitiOﬂ pour vous assister et vous fournir toute information

complementaire. N'hésitez PAas a nous contacter pour plus amples informations :

n de la Monétique et des Services Financiers Postaux (DDMSFP)

g

-
ALGERIE POSTE
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Gender
Cumulative
Frequency | Percent | Valid Percent Percent
Valid % 19 63.3 63.3 63.3
oy 11 36.7 36.7 100.0
Total 30 100.0 100.0
Age_Group
Cumulative
Frequency Percent | Valid Percent Percent
Valid under 30 years 1 33 33 33
31-40 7 233 233 26.7
41-50 12 40.0 40.0 66.7
4 10 333 333 100.0
Total 30 100.0 100.0
Education
Cumulative
Frequency Percent | Valid Percent Percent
Valid secondary orless 5 16.7 16.7 16.7
vocational training 2 6.7 6.7 23.3
university( licence Master) 19 63.3 63.3 86.7
Postgraduate studies 3 10.0 10.0 96.7
5 1 33 33 100.0
Total 30 100.0 100.0
Experience
Cumulative
Frequency | Percent | Valid Percent Percent
Valid less than 5 years 2 6.7 6.7 6.7
5-9 years 3 10.0 10.0 16.7
10-15 years 4 13.3 133 30.0
16-20 years 9 30.0 30.0 60.0
21 and above 12 40.0 40.0 100.0
Total 30 100.0 100.0

dayal) 318 @l 106 (galall

tdalpal) B b L g 8 WL Jalaca
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% Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
834 24

rahlall AAfal Gl Gaa (3adk

Correlations
sl Lol Electronicpay
s gl padl daighaly gLl | il ddgpn S e ments
dam )il Aol sl Pearson Correlation 1 434 768 020 -012 716
Sig. (2-tailed) 017 .000 916 950 .000
N 30 30 30 30 30 30
4t g gally LI Pearson Correlation 434 1 289 -246 -.063 446
Sig. (2-tailed) 017 122 130 743 014
N 30 30 30 30 30 30
syl g Pearson Correlation 768 289 1 332 180 864
Sig. (2-tailed) .000 122 073 314 .000
N 30 30 30 30 30 30
adedl Pearson Correlation .020 -.246 332 1 148 484
Sig. (2-tailed) 916 180 073 432 .007
N 30 30 30 30 30 30
bzl Pearson Correlation -012 -.063 190 149 1 437
Sig. (2-tailed) 950 743 314 432 016
N 30 30 30 30 30 30
Electronicpayments  Pearson Correlation 716 446 864 484 437 1
Sig. (2-tailed) .000 014 .000 .007 016
N 30 30 30 30 30 30

* Correlation is significant atthe 0.05 level (2-tailed).
** Correlation is significant atthe 0.01 level (2-tailed).
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 0
Total 30 100.0

a. Listwise deletion hased on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
.839 8
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
Item Deleted [tem Deleted Correlation Deleted
¥l 30.233 11.289 560 823
y2 30.367 10.240 .609 815
y3 30.333 9.540 715 .799
v4 30.200 10.441 637 812
y5 30.467 10.120 490 B35
y6 30.267 11.099 472 83
y7 30.467 10.395 561 821
y8 30.100 10.921 573 .820
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.698 16
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if ltem

ltem Deleted ltem Deleted Correlation Deleted
%1 62.067 24,892 533 664
%2 62.000 23517 738 643
%3 62.067 23.926 582 654
x4 62.000 26.000 357 .681
x5 61.800 26.234 244 690
x6 62.033 25.206 a4 679
X7 £2.000 27.241 .020 723
X8 62.067 24616 474 .666
x9 62.033 23.206 T4 639
x10 62.200 24.028 468 663
x11 62.433 28.323 -.068 725
x12 61.933 25.030 .296 685
x13 61.833 26.695 237 691
x14 62133 25.499 165 707
X15 62.600 23.803 377 674
x16 62.300 28.976 -145 742
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
834 24

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
ltem Deleted ltem Deleted Caorrelation Deleted
x1 96.700 62.286 432 827
x2 96.633 50.826 666 819
X3 96.700 60.355 537 822
x4 96.633 £3.206 .348 830
X5 96.433 63.151 .284 832
X6 96.667 62.023 339 830
X7 96.633 65.757 -.002 .B848
X8 96.700 61.872 382 828
x9 96.667 58.575 753 815
x10 96.833 61.178 383 .828
x11 97.067 64.685 103 840
x12 96.567 60.254 415 827
x13 96.467 62.464 437 827
x14 96.767 60.530 303 834
X15 97.233 60.806 328 83
x16 96.933 67.926 -138 853
y1 96.467 62.671 476 826
y2 96.600 58.455 732 815
y3 96.567 57.840 725 814
v4 96.433 60.806 561 822
y5 96.700 50.045 A4 821
y6 96.500 62.672 372 829
y7 | 96.700 61.666 412 827
yB 96.333 62.092 472 826
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 0
Total 30 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
698 16
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
ltem Deleted [tem Deleted Correlation Deleted
x1 62.067 24.892 533 664
x2 62.000 23.517 738 643
X3 62.067 23.926 582 654
x4 62.000 26.000 367 681
x5 61.800 26.234 244 630
x6 62.033 25.206 34 679
X7 62.000 27.241 020 723
x8 62.067 24616 474 666
x9 62.033 23.206 T41 639
x10 62.200 24.028 468 663
x11 62.433 28.323 -.068 725
x12 61.933 25.030 2896 685
x13 61.833 26.695 237 691
x14 62.133 25.499 165 J07
x15 62.600 23.803 377 674
X16 62.300 28.976 -.145 742
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
.839 g8
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alphaif ltem
ltem Deleted [tem Deleted Carrelation Deleted

Il 30.233 11.289 560 .823
y2 30.367 10.240 .609 815
y3 30.333 9.540 715 .799
yd 30.200 10.441 637 812
y5 30.467 10.120 490 .B35
y6 30.267 11.099 472 831
¥7 30.467 10.395 561 B21
y8 30.100 10.921 573 .820
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 0
Total 30 100.0

a. Listwise deletion hased on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.852 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alphaif ltem
Item Deleted ltem Deleted Correlation Deleted
x1 12.633 2.585 .718 .802
x2 12.567 2.323 .832 750
X3 12.633 2171 798 764
x4 12.567 3.082 450 801
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 0
Total 30 100.0

a. Listwise deletion based on all
variahles in the procedure.

Reliability Statistics
Cronbach's
Alpha N of items
414 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
Item Deleted Item Deleted Correlation Deleted
x5 8.433 1.771 .281 .280
x6 8.667 1.540 329 176
X7 8.633 1.413 166 527

176

@l




Scale: alaaiuy) A s

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems
608 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Itermn
Item Deleted Item Deleted Correlation Deleted
x8 8.233 1.445 397 535
x9 8.200 1.545 409 A2
x10 8.367 1.206 452 458
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Reliability

Scale: 4l

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
379 2
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
Item Deleted Item Deleted Correlation Deleted
x11 4.300 769 234
x12 3.800 648 234
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 0
Total 30 100.0

a. Listwise deletion based on all
variables inthe procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems
ABT 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
Item Deleted Item Deleted Correlation Deleted
x13 11.667 4.437 116 503
x14 11.967 2.308 494 A1
X15 12.433 3.013 325 337
x16 12133 3.568 160 502

179

@l




Scale: sl § 4 )

Case Processing Summary

M %
Cases Valid 30 100.0
Excluded?® 0 0
Total 30 100.0

a. Listwise deletion based on all
variables inthe procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
710 2
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
Item Deleted Item Deleted Correlation Deleted
y1 4267 478 580
y2 4.400 .248 580
Scale: stkal Jui ; a8
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded?® 0 0
Total 30 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
612 2
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
ltem Deleted Item Deleted Correlation Deleted
y3 4.433 392 448
y4 4.300 562 448
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 0
Total 30 100.0

a. Listwise deletion based on all
variables inthe procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems
139 2
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
y5 4.367 378 078
y6 4167 695 .078
Scale: &)y Al
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
622 2
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if ltem
ltem Deleted Item Deleted Correlation Deleted
y7 4,533 326 461
y8 4167 489 461
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=% Descriptives

[DataSetl] C:\Users\Administrator\OneDrive\Desktop\Untitled2.s:

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
x1 30 20 5.0 4167 5921
%2 30 20 50 4.233 6261
%3 30 20 50 4167 6989
x4 30 30 50 4.233 5683
x5 30 3.0 50 4.433 6789
X6 30 2.0 5.0 4.200 T611
X7 30 2.0 5.0 4233 9714
X8 30 2.0 5.0 4167 6989
X9 30 2.0 50 4.200 6644
x10 30 2.0 5.0 4.033 8087
x11 30 1.0 50 3.800 8052
x12 30 2.0 50 4.300 8769
x13 30 3.0 50 4.400 5632
x14 30 1.0 50 4.100 1.0619
x15 30 1.0 50 3.633 9643
X16 30 1.0 50 3.933 9444
Valid N (listwise) 30

Descriptives

[DataSetl] C:\Users\Administrator\CneDrive\Desktop\Untitled2.sav

Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
s gl i€l daie dl Al 30 2.50 5.00 4.2000 51862
488 gall g La Y1 30 3.33 5.00 42889 55179
plazsyl e 30 2.67 5.00 41333 54386
Sl 30 2.00 5.00 4.0500 66111
ealsxadi 30 2.50 475 40167 56069
Electronicpayments 30 317 475 41378 33045
Valid N (listwise) 30
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Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
y¥1 30 4.0 5.0 4.400 4983
y2 30 2.0 5.0 4 267 6915
¥3 30 2.0 5.0 4,300 7497
y4 30 30 5.0 4433 6261
¥5 30 2.0 5.0 4167 .8339
y6 30 30 5.0 4 367 6149
¥7 30 3.0 5.0 4167 .6989
y8 30 30 5.0 4533 5713
Valid N (listwise) 30
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
selallg dc i 30 3.00 5.00 4.3333 63067
L1 iy s 30 3.00 500 | 4.3667 58624
Sl e 30 3.00 5.00 4.2667 53713
40l8 1y 4lid 30 3.00 500 | 4.3500 54377
Valid N (listwise) 30
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
Electronicpayments 30 317 4.75 41378 33045
Alall s Lalacall s¢ e 30 325 5.00 43292 45779
Valid N (listwise) 30
Correlations
Electronicpay e Laleall seli€
ments adlall
Electronicpayments  Pearson Correlation 1 669
Sig. (2-tailed) .000
N 30 30
ALl oLl 5516 Pearson Correlation 669 1
Sig. (2-tailed) .000
N 30 30

** Correlation is significant atthe 0.01 level (2-tailed).
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Correlations
us-_iu._uﬂl - Laleall s¢ i
das gl aagipally gLl | slassYialgen aded) abiadi adudi
w=dedi e diandl  Pearson Correlation 1 434 768 020 -012 380
Sig. (2-tailed) 017 000 916 950 038
N 30 30 30 30 30 30
48 gl gallg L1 Pearson Correlation 434 1 289 -.246 -.063 213
Sig. (2-tailed) 017 122 190 743 257
N 30 30 30 30 30 30
aliss 4l g Pearson Correlation 768 289 1 332 190 424
Sig. (2-tailed) .000 122 073 314 020
N 30 30 30 30 30 30
aacdl Pearson Correlation 020 246 332 1 149 513
Sig. (2-tailed) 916 190 073 432 004
N 30 30 30 30 30 30
aba=dl Pearson Correlation -012 -.063 180 148 1 394
Sig. (2-tailed) 950 743 314 432 031
N 30 30 30 30 30 30
Ll esibbdissli€  Pearson Correlation 3807 213 424 513 394 1
Sig. (2-tailed) .038 257 020 004 03
N 30 30 30 30 30 30
* Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).
Variables Entered/ Removed®
Variables Variables
Model Entered Removed Method
1 Electronicpay Enter
ments®
a. Dependent Variable: sl caZlabedl ssla
h. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 6697 448 428 34624
a. Predictors: (Constant), Electronicpayments
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.721 1 2721 22.695 .000°
Residual 3.357 28 120
Total 6.078 29

a. Dependent Variable; sl calaboadi s¢ s
h. Predictors: (Constant), Electronicpayments
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta 1 Sig.
1 (Constant) 494 .808 611 546
Electronicpayments 827 185 669 4764 .000
a. Dependent Variable: ddldl caZlalal sc i€
Variables Entered Removed”
Variables Variables
Model Entered Removed Method
1 dandl bl Enter
s g Sl daia b
oh&' '&ﬂl
Uggs sigigally
,,I.L—_\...‘[l
a. Dependent Variable: abdl calabedl s¢la
h. All requested variahles entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 7622 580 493 32612
a. Predictors: (Constant), obs¥l 4d€dl s g€l daedl Al alaa=df
plastl g, 4aigigally
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3.525 5 705 6.629 .001°
Residual 2.552 24 106
Total 6.078 29

a. Dependent Variable: adldl calaleal se s

b. Predictors: (Constant), plassll s 4sigigaly GLa¥l €4l dae o€l dnie dl dasdl calsaadl
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) -.349 .B61 -.406 688
oz gl Sl e dl 4l A4 .209 499 211 045
gl gally ylal 218 127 262 1.708 A0
plassyl g -.264 .209 -313 -1.261 220
Addl 426 110 615 3.873 00
sl 313 114 .384 2.755 01

a. Dependent Variable: adldi callalaal s¢la€
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