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Abstract:

This study aims to measure the extent to which organizational trust, with its
various dimensions (trust in senior management, trust in supervisors, trust in
colleagues), contributes to achieving job excellence at the Faculty of Economics,
University of Mila. to answer the problem raised and the sub-questions and test
the study hypotheses, reliance was placed on the descriptive approach in the
theoretical aspect and the case study method in the applied aspect using a
guestionnaire that was distributed to a simple random sample of 76 professors at
the Faculty of Economics in Mila, representing 69.09% of the total population

of the study, the collected data were analyzed using SPSS V25 software.

The study concluded that the level of application of the study variables at
the Faculty of Economics in Mila was high with respect to the two study
variables (organizational trust and job excellence), The results of the study also
showed that there is an effect of organizational trust with its different
dimensions on job excellence at the Faculty of Economics in Mila, as
organizational trust with its different dimensions contributes 54.4% to the
changes that occur in job excellence, which is an acceptable contribution rate,
while the rest of the percentage is due to other factors, The results of the study
also showed that there were statistically significant differences at the
significance level (0.05) in the answers of the sample members regarding the
variable of organizational trust on job excellence in the College of Economics in
Mila, the subject of the study, due to the academic rank variable, while there
were no differences in the answers of the studied sample members at the

significance level (0.05) due to the rest of the personal variables.

Key-words: Organizational Trust; Trust In Upper Management ; Trust In

Supervisor ; Trust In Colleagues ; Job Excellence ; Faculty Of Economics Mila.
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Al — sl A0S adagll Saal) b (eDlaill AEN) aiie B ol @l uds o (S ¢(0.05)
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Oluiad) @ity SPSS.V 25 alin clajda (Ao alaieWh ouialall dlae) (e jaaal)

92



*

Ao sLard¥ 28 s ol el e Aalaiad) 281 3T Jgor Tudiodal Aalya covvvvvnnssnnnnn. Sl sl

(Sig=0.000) i (N dsgina (Fca=41.291) Lisunall (F) ad of an el Jaall DA 00
S 2l o Wilias] Iy LA 39as ) el Le 58y «(0.05) AN (55isn (10 i Lg) dualiaal
Ao — LY 40 8 (dagl Seall) aolil) uridly (o pdially AE) sl jkial
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Al = la®Y) &S 8 gl el e

(2T e dl) dacadl) Lasl il Gadly B Jsaally

93



Ao sLard¥ 28 s ol el e Aalaiad) 281 3T Jgor Tudiodal Aalya covvvvvnnssnnnnn. Sl sl

>
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(Sig=0.000) iad N iisinn (Fea=29.256) iguenall (F) ad of ani ol Jsaall DA (e
G ) G Wilas] Jla il asas ) ed Le sty «(0.05) AV (s5isa e B gl dialiadl)
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94



Ao sLard¥ 28 s ol el e Aalaiad) 281 3T Jgor Tudiodal Aalya covvvvvnnssnnnnn. Sl sl

A At ) Apuia i) LI 1 A Gllaal)
bl el o daadanl) A8) S Jos ofisnaall i) (B 3o g Y rdpdlll gal
A5y cagidagl) ddal) AtV ¢ janll ¢Guinll) Fraddll Clyndl G gy dle — LY LIS 8

(salad
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(aalal) 4331 cAuada gl daeal) (AaaddY) ¢ penll ¢ aiall) duaddl)
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. 4
owial) cwa Gafigasall o)) cllaugia G (3,40 LA :(26-2) eéJ Jeaal)
lag Independent Samples Test Group Statistics

Std. Error Std. . A& A
G Al Sig. F df t Mean Deviation e N ol N
". ’x~...s‘

gy 0.08119 | 0.53239 |3.4339| 43 | s
- w 0 551 M‘ UJQ

g | 0.460 | Y- 74 | -2.808

Lilas) 0.10008 | 0.57490 |3.7920 | 33 | uf | &b

O] @lilug SPSS.V 25 galiy cilajia Ao alaisWl Gl alas) ¢ 2 jeaal)
=0.460) iais (Tca=2.808) coaly Ligundl (1) das o W iy odled Joaall DA (e
b O] aa g Y () Ldlan) AN @3 By8 2253 Y 4iag (0.05) ANV (s5ie e ST (Sig
Ladantl) A& Y agSha) olad) Cpatial) (Al — s LIS Gusaienall (g0 die Cilalaily 6]
Al Jae dlie — LY AIS 8 adagl) el e
1 jhual) dadajdl) Jaiy ddaad) Al (i e
Y A Jss pdigaad) Gl 3 (0<0.05) Lisine (g5ise Yo dblas) AN b (B8 225 Y
(o)) oitie ) (930 Al — AlaBY) LIS & adagl)l aall e dadanil

Aulll) dae dl) duda ) HLas) s Lald

sl ) o dualanll 280 5 Jon ofignsdl Glls) 8 Ge s Y sdadadl) pai %
(sonl) Laiie () (538 Abae — DLaBY) LIS b
& (050.05) Lginn (ggine die Eilas) AN i) Gy 2 Y :(Hp) dpiall duajdl) =
S @ Al = SLa®) LIS 8 el pall o Gaekinll 280 F Jes oisaaal <)
clla) B (020.05) Ligine (sgine e dilas] ANs @ld B3 g ((Hp) dbad) duad) =
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ol s isnaal sl cilausia o A LS (27 - 2) o) Jgaad
ZEN &
. i | clpdibugs | el gsana

Aaii) sig N " Sl Jaaa
F | Mean Square | ST
df Squares

Between Groups

sy 0.756 3 2.269 e gaaall o
dst —

i 0.074 | 2.409 Within Groups
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Lat) s Giganall ol cillagia Gu @81 JLIA) 1(28 - 2) al) Jgaal

s e | ) da )
Ly | sig | A | SdRasic ] ) bl g o) s

F Mean Square .df Sum of Squares

Ty Between Groups
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Spss V.25 zaliy cilada :(04) a8 (3alal)

bl sl Ll

Tests of Normality

Kolmogorov-Smirnov?

Shapiro-Wilk

Frequency

Statistic df Sig. Statistic df Sig.
A8l Jaial) il .042 76 .200° .994 76 .985
"’.. ..]~ .m“
D) 1l il .041 76 .200° .994 76 .975
bl
*, This is a lower bound of the true significance.
a. Lilli fors Signifiance Correction
Histogram — Normal
12 Mean = 347
Std. Dev. = 676
M=T7&

200

300

4.00

A dAnl| ARY ¢ JBiall yakiall

5.00
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Frequency

2350

3.00

Histogram

350 4.00

Al gl gaadll T aQlSll judiall

450

Aaldicy) i)

Reliability Statistics
Cronbach's
Alpha N of Items
.926 18

Reliability Statistics

Cronbach's
Alpha N of Items
.935 30

Reliability Statistics

Cronbach's
Alpha N of Items
.958 48
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— MNormal

Mean = 371
St Dev. = .561
M =76




N | Ciaa

Descriptive Statistics

N Mean Std. Deviation
1. Jandl 3 53LY) 3 e Analadly Wlall 3 1aY) 8l g sasall i, 76 3.09 1.009
2. mex go Jaladll 8 48lal) 5 da) 3L daalally Wlal) 3 0Y) Coiats 76 3.12 .979
3Ly
3. Clagled (e dnaladl & Llad) 3 10Y1 o jauai Lay Lalai o 5l 5 (35 76 3.67 .985
Jeally Gla
4, b sall 5 33LLY) da) )50 Lalaia) daalally UWlall 3 lay) I8 76 2.82 1.003
peles a5 kg
5. Aalaial) <yl ) ahea  53LLY) dadadly Llall 5 510y &l i 76 2.72 1.091
praves
6. Al Clua e 33LLY) (e olad Wlall 310 (e jsiaa e Y 76 2.71 1.056
Llal) 3 laYU A& aay 76 3.0219 77715
7. Jead) 8 il b pde Gyl (e Bailisall 5 goail) JS 3 76 3.26 1.100
8. il A e alal (5 lSaly 1T G padll i Gla ad 76 3.39 1.234
9. Ll 5 digall 5k | S Lalaia) bl (3 jiie o 76 3.21 1.181
10. Las 0235 o) a (sl puaal g IS 8Ll il J 7 76 3.37 1.141
11, 53Y) asen G Aa B 3 susi o e ol Gasay 76 3.46 1.076
ks sall
12. Jdanll & ilaad) iyl JaS ol ial 5 485 gl 76 3.72 1.078
O il A& ey 76 3.4035 .96504
13, o daadall L Al a5l Laie Jaall 3 A% Sae by 76 3.79 .984
s
14, daalall 8 33 S ) gaen 31,88 5 5 aali 76 3.82 1.055
15. Jeall & (D) o Limdle Lads o 81 o al Y 76 3.83 1.038
16. da b e il <) AAsY 48 Sy (D) g sl 76 3.67 1.012
e
17. nalall & ) Oms oim o) i Y1 s 28 G sa 3 e 76 4.18 778
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18. dandl 8 ey b e il g ol iaWl Lails e 76 4.18 812
£ 3Ly 4G aay 76 3.9123 76132
padanill A8 ;Jia) yuial) 76 3.4656 67642
Valid N (listwise) 76
Al saall Chag
Descriptive Statistics
N Mean Std. Deviation
19. Aadall 0S5 Jin (San ool Juadl 3] (g La il J3 76 4.14 .860
Joad
20. Al 53ma 5 i 4l e aalall (845 o g8l 2 Jaall ha 76 4.18 .989
21, JaiYls oW e ety el Jeall iyl A 76 2.88 1.107
22, Alaiy Jasl) eliel 3 513] 5 il sl g 5 (Sl 538 5l 76 3.92 829
23, daalall U8 (o a5 pua ge Al gl) (5056 b 76 2.97 1.032
24. s 3l Aaalall 3 A5l pledll S Jladl o paal | 76 4.24 831
2aaal) i )
Sl g o ey 76 3.7237 62867
25, leny Gl Lo IS 3 JSiYI 5 pla)) e iy Sy gapal | 76 3.86 919
26. Jenlly daleiall dalgl) <)l Hasl  delia b dulagls o )L 76 3.47 1.113
daaall
27. el Ceatll 5 JISY) 5 g laY) e 8 jae Ay daalally a5 76 2.68 1.009
28, daadally )l 8 aalul s duals Caali il alla] 76 2.49 1.249
29. s ) 4alsi il Gl seall 5 JSLEAN Ja 5 saclually bl 76 3.76 1.005
Jaalal)
30. 55 pall die ol sall ClE 5l JA daalad) b Jaall slanind g 76 2.93 1.310
£ 103y 5 5500l any 76 3.1996 77173
31, i 28 (90 Aaalal) L Le Jsenall il 5 20 Ly o 5l 76 4.18 .905
Aa jlaa
32. 55l G ostadll 7555 eleal) Jeall 8l Gaslall B0 | 76 3.29 1.153
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33, Aadall 8 S 4y o @ G Jaall B dad g Sira 2a] 76 3.95 1.044

34, maall el L 5 oy dralal) leday Ladls (ad 76 4.09 .803

35. saclua ol aca ) gsabing Leie Jaall & ) el 76 4.28 741

36. dalal) ol LS 5lSy Jaadl Sl ddla) 1 e Jal 76 4.25 785
sl gl ) Y 5 o glasl) aay 76 4.0066 69679

37. alead) el Ja ey eiS (5 e e dadall a5 76 3.91 .969

o staall JSAIL il )
38. duiila gl alga elaY a0 il yuall s Gl el s Slaall ALl | 76 4.21 .869
B;us-j
39. ealsi il il geally JSLEA Calite Ja e 5l il 76 4.00 .800
la jolad g Janll B

40, 535 335 Lkl ae Jual il e 3l aial 76 4.30 .833

41, sl Cilaal sl 338 G Jesll aodiad 76 4.22 759

42, Aadall (G ok gl () a2 IS5 (and 76 4.32 804
Aiala gl) 3ol any 76 4.1601 70366

43, S leas odbae b3l (A el e il S8 eel 76 4.16 .834

e diae (B (F s

44, S yshaill g ol e aila JS5 33LY) dadlal) andi 76 3.03 1.177

45, Gl Las 3550 of daliiie dpada’ @l g0 338 daalal) i | 76 2.53 1.000
pelec O¥lsa
46. b Gaead b LusSall @l lgall 5 G el il 5 ) oxed 76 4.13 789
bl
47, D saaal) < jleall s Colaal) saall g elail) 53LLY1 Jolsy 76 3.26 1.182
N_..'aa_.a & LQM\
48. lide o Jpanll Ll 53 gall (Say 48 e brcldaaall | 76 3.25 1.109

Ao 30U e slaall

sl aleill 2y 76 3.3925 .64848
bl el 1l il 76 3.7132 .56067
Valid N (listwise) 76
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g
AN Lwiy) uzajdl s
Variables Entered/Removed?®
Model Variables Entered Variables Removed Method
1 O pially AEH aay Llal) 5 laYL ASH aay o DLa L A 2afP Enter
a. Dependent Variable: ik sl jaadll 1l jaial)
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R Square Std. Error of the Estimate
1 7372 .544 525 .38652
a. Predictors: (Constant), ¢ yiell 481 2ay Llall 3 aY0 A8 ey ¢Sl HL A8 2ay
ANOVA?
Model Sum of Squares | df Mean Square F Sig.
1 Regression 12.820 3 4.273 28.603 .000°
Residual 10.757 72 .149
Total 23.576 75
a. Dependent Variable: s sl el ;i) paial)
b. Predictors: (Constant), o8 il 481 2y Llall 3 5oyl 485 22y o Dl 3L 4G 2y
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.620 .251 6.449 .000
Llad) 3 )Y A5 2ey 324 .075 449 4.339 .000
O lially ARy .100 .065 172 1.537 129
£ ke Sy A a2y .198 .069 .268 2.864 .005

a. Dependent Variable: i ol Saaill aill yuidl
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IR A @l A il jLad)

Variables Entered/Removed?

Model

Variables Entered

Variables
Removed

Method

Llall 5oV A8 2xp

Enter

a. Dependent Variable: i sl il 1l yuiall

b. All requested variables entered.

Model Summary

Model R R Square | Adjusted R Square Std. Error of the Estimate
1 .6632 439 432 42264
a. Predictors: (Constant), Ll 3 jlayl 4& sy
ANOVA?
Model Sum of Squares | df Mean Square F Sig.
1 Regression 10.358 1 10.358 57.987 .000"
Residual 13.218 74
Total 23.576 75
a. Dependent Variable: ik sl saadll (il jusial)
b. Predictors: (Constant), !l 5 jlayL A& xay
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.268 .196 11.580 .000
Lla) 3 )20 A8 ey 478 .063 .663 7.615 .000

a. Dependent Variable: i sl Saaill aill yuidl
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Aulil) das 2l dusajdl) jLdd)

Variables Entered/Removed?

Model Variables Entered | Variables Removed Method

1 O plally 451 an P . Enter

a. Dependent Variable: b sl el :adill sl

b. All requested variables entered.

Model Summary

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 .598? .358 .349 45221

a. Predictors: (Constant), (s sl 481 aay

ANOVA?
Model Sum of Squares | df Mean Square F Sig.
1 | Regression 8.444 1 8.444 41.291 .000"
Residual 15.133 74 .204
Total 23.576 75
a. Dependent Variable: ik sl jaaill ol il
b. Predictors: (Constant), ¢ il 485 aay

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.530 191 13.223 .000
O pially 45T 2y .348 .054 .598 6.426 .000

a. Dependent Variable: b sl il 1l il
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A dac 3l dudadl) HLAA)

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 e e 3L A&l aelP ) Enter

a. Dependent Variable: b sl el :adill sl

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .5322 .283 274 47784

a. Predictors: (Constant), st i 481 2,

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.680 1 6.680 29.256 .000P
Residual 16.896 74 .228
Total 23.576 75
a. Dependent Variable: ik sl saadll 1l jusial)
b. Predictors: (Constant), st 3l 48l a,

Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.180 .289 7.547 .000
e ke 3l A e .392 .072 .532 5.409 .000

a. Dependent Variable: bl Suaill 1l il
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Al dwd )l dada gl dac jal) cilucaydll Ll

L) das il A @)

Group Statistics
i) N Mean | Std. Deviation Std. Error Mean
4 A all 83 43 3.4339 53239 .08119
s 33 3.7920 57490 .10008
Independent Samples Test
Levene's Test for Equality of Variances | t-test for Equality of Means
F Sig. t df
4a_al | Equal variances .551 460 -2.808 74
sy assumed
Equal variances -2.779 66.150
not assumed
Independent Samples Test
t-test for Equality of Means
Mean Std. Error
Sig. (2-tailed) Difference Difference
da Equal variances assumed .006 -.35812 .12756
Y
Equal variances not assumed .007 -.35812 .12887
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the Difference
Lower Upper
4 da ) Equal variances assumed -.61229 -.10396
Equal variances not assumed -.61541 -.10084
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Al das Al duadl)

Descriptives

4 A all
95% Confidence
Interval for Mean
N Mean Std. Deviation | Std. Error Lower Bound
4w 30 (e 2 4.1863 .32443 22941 1.2714
4w 40 SN 4 30 oo 41 3.7001 .56693 .08854 3.5211
4 50 M 4w 41 e 31 3.4263 .53905 .09682 3.2286
w50 (e 2 3.2499 96276 .68078 -5.4002
Total 76 3.5894 57591 .06606 3.4578
Descriptives
Al ds )l
95% Confidence Interval for Mean
Upper Bound Minimum Maximum
45 30 o B 7.1012 3.96 4.42
440 N 4 30 oo 3.8790 2.52 4.99
4 50 N 4 41 e 3.6241 2.15 4.72
43 50 o0 S 11.9000 2.57 3.93
Total 3.7210 2.15 4.99
ANOVA
Al ds Al
Sum of Squares df Mean Square F Sig.
Between Groups 2.269 3 .756 2.409 .074
Within Groups 22.606 72 314
Total 24.875 75
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A das &) dua Rl

Descriptives

4 A all
95% Confidence
Interval for Mean
Std.
N Mean Deviation |Std. Error| Lower Bound
5 Ji i < i 26 3.8038 .55926 .10968 3.5780
S5 10 ) S5 6 e 15 | 35513 | .48779 12595 3.2812
820 J 4w 11 e 34 3.4321 .59160 .10146 3.2257
45 20 e S 1 3.9307
Total 76 3.5894 57591 .06606 3.4578
Descriptives
Al ds )l
95% Confidence Interval for Mean
Upper Bound Minimum Maximum
5 il 5l l sius 4.0297 2.52 4.99
Gl 5is 10 A S5 6 00 3.8214 2.69 4.46
4 20 A 4 11 e 3.6385 2.15 4.72
40 20 e S 3.93 3.93
Total 3.7210 2.15 4.99
ANOVA
EONIEER
Sum of Squares Df Mean Square F Sig.
Between Groups 2.175 3 725 2.300 .085
Within Groups 22.700 72 315
Total 24.875 75
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daa)y) das Al da i)

Group Statistics

Adls 5l daall N Mean Std. Deviation | Std. Error Mean
A Cuaie Jaui) gl i 13 3.4118 64964 .18018
PR (S i daalad) b s 1)
& 1) uaie Jai V) S 63 3.6260 55817 .07032
(3RS 5l daalal)
Independent Samples Test
Levene's Test for Equality of | t-test for Equality of
Variances Means
F Sig. t df
ia,i | Equal variances assumed 571 452 -1.225 74
A<
Equal variances not -1.108 | 15.863
assumed
Independent Samples Test
t-test for Equality of Means
Mean Std. Error
Sig. (2-tailed) Difference Difference
ZENgRI| Equal variances assumed 224 -.21423 .17485
LK)
Equal variances not assumed .285 -.21423 19341
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the Difference
Lower Upper
da )l Equal variances assumed -.56263 13417
1<)
Equal variances not assumed -.62454 .19608
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dowadl) das 4l dua 21

Descriptives

LI A )
95% Confidence Interval for Mean
N Mean Std. Deviation | Std. Error| Lower Bound Upper Bound
Dsadg- 3l |4 | 3.7858 51541 25771 2.9656 4.6059
P palaedidd |43 3.5091 .53487 .08157 3.3445 3.6737
G- palae Ml | 21 3.7796 .58022 12661 3.5155 4.0437
SO 2.5703 .59886 42346 -2.8103 7.9508
Slaie i 3.7074 .56904 .23231 3.1102 4.3045
Total 76 3.5894 57591 .06606 3.4578 3.7210
Descriptives
LI da sl
Minimum Maximum
BTN PRI L 3.08 4.31
f o yualas i - 2.51 4.72
PSS PR LW 2.52 4.99
acliea M 2.15 2.99
Jilxia M 2.80 4.42
Total 2.15 4,99
ANOVA
LI Al
Sum of Squares df Mean Square F Sig.
Between Groups 3.352 4 .838 2.764 .034
Within Groups 21.523 71 .303
Total 24.875 75
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