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Abstract :

The study aimed to identify the influence of the electronic Promotion on the
customer’s satisfaction in the Algerian Telecommunication corporation Grarem
Gouga Agency, throughout its dimensions (electronic announcement, electronic
public relations, electronic boosting of sales, direct electronical marketing ), using for
that the Descriptive analytical approach. Based on the formal studies we created a
questionnaire which was distributed on the study sample targeting 200 costumers of
the Algerian Telecommunication corporation Grarem Gouga Agency chosen
randomly, after getting the questionnaires all filled up we used the statistic analyses
program the SPSS to analyze it.

We conclude to the following results:

- There is an influence of the electronic promotion on the customer’s satisfaction in
the Algerian Telecommunication corporation Grarem Gouga Agency, the increase
with one value in the electronic promotions will lead to an increase in the customer’s
satisfaction with a value of 2,3.

On the light of the results we came to we refuse both third and fifth theory,
meaning there is no statistic signification Impact for the dimensions of electronic
public relations and direct electronical marketing on the customer’s satisfaction, on
the other hand we approve the second and forth theories which means that there is a
statistic signification Impact of both electronic announcement and electronic boosting
of sales dimensions on the the customer’s satisfaction.
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SPSS ¢laay) maliy cilajia 102 a8, alall
Fluig s Wl Jalaa -

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
.868 33

Statistiques de total des éléments

Alpha de Cronbach en cas de
suppression de I'élément

e el Laasl) o crisall Jsa bl il W a4 SIY) Jilsl) e (Dle Yl o .865
4 plaia¥) 5 i)l SN e (@i 5 pe) s Y Bl (gl .866
Loadll ol oxiiall 4 jad B Sy < Y] e UMD Sl .863
Laadll 5l il ol 8 ) Wle o s (i iy e S e, .864
s pall Lganiingt ) s Y1 e clidle ) JISal b g o3 ellia .867
Lelidle) il 5y o g das 3all a2 .869
O aled laall (e a5 Ao same i je (B i Y1 e (Sle Yty 867
Letlatiia 5 A sall ALl 25 (<o y5Y) i) (o AV s il Lpans gy (Sl 3 sucall .865
Agal) JLals ST atal leay (oY) e ) (S5 S s 3, .861
A e Jaladll (8 i ) 5T B i jlaad 5058 (3 (i Y jae) (g STV g Al .863
T gall

UL 5 Al o S Ll Slaladl s G (cu Y o) g ST g i) aaliy .863
gl 8 da 5 ylaall Lgtlatia o) b 8 elld Jacluy,

s ) il s canadly aSalas) (35 YISV g5 5l ladi) e oSae LHBOle aus gy A all i .862
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Ciladd (o 40 Lo g A sall (i Aalas) Aa 5 ) gaall s SIVY gy i) sy, .867
L all laiia o ST o paill (gl adly i JBY) e Aok e o Jgean A .868
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i YD e Lgilasae Japil 8 dpas Lng g i bl A 3all i .864
Ll ga Joal iy (alitl (g pilaall (3 sl 8 i Y1 aladi .863
ciially Aol A 8da 4t BlA 3 i yBY) e dlaall (B el ol aaliss .863
Jilaglloda e gia ol ANS Sl (o iial) ) 5 ) i J5Y) e B el ol inds 871
Ao jlutiall iy shatl) Aaglie i YD e il By suil aladind acliy .863
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L g prall Aadal) Aapda (i Y i) (S5 SV s 5l (6 sime (S .864
Lasd (e i (35 4S5 danizal g i W) e s i) (g e .864
G 5 Do B e oan g il 3l ) J el .863
3L Jal (CumY) ) S ASIY g (s sina, .863
sk (G Ll 2 Y e s i, .868
(sregd i EY) jae A g peall Cileadl), .863
i i) ) s g A (e s pall aaa IS i 1 58 A e 2L HVL e, .862
Y o) G Y gl e alaie WU aas IS wii A el Casa), .862
LS il sl (o 4y ging Ll (i Y1 jue) (5 58I s il @il (9 AY) sl .862
i i) e ¥ slal) 5 el i) 5 o Al 5yl Aol Glly .867
sl -
Statistiques
eial) sl il gl Al Al el Sl e Jalaill 520
N Valide 100 100 100 100 100 100
Manquant 0 0 0 0 0 0
(eiad)
Valide
SA (il Total
Fréquence 54 46 100
Pourcentage 54.0 46.0 100.0
Pourcentage valide 54.0 46.0 100.0
Pourcentage cumulé 54.0 100.0
saadl
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 20 il 5 4 17 17.0 17.0 17.0
4w 30-21 o0 44 44.0 44.0 61.0
43, 40-31 = 17 17.0 17.0 78.0
4, 50-41 = 7 7.0 7.0 85.0
45 60-51 = 8 8.0 8.0 93.0
4w B0 (e S| 7 7.0 7.0 100.0
Total 100 100.0 100.0
el (g giesal)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — Jil 5 Sl 18 18.0 18.0 18.0
L e 34 34.0 34.0 52.0
gl 15 15.0 15.0 67.0
ESES 29 29.0 29.0 96.0
Lle bl ja 4 4.0 4.0 100.0
Total 100 100.0 100.0

93

——
| —



Alitad) A0La)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Tora 50 50.0 50.0 50.0
el 46 46.0 46.0 96.0
sl 4 4.0 4.0 100.0
Total 100 100.0 100.0
Al
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ple gllad 16 16.0 16.0 16.0
als i 38 38.0 38.0 54.0
s 15 15.0 15.0 69.0
dee 5 31 31.0 31.0 100.0
Total 100 100.0 100.0
i) aa Jaladl) 320
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide i (e Bl 40 40.0 40.0 40.0
Gl 5 Al A e 39 39.0 39.0 79.0
Gl s 10 ) S 5is 5 e 9 9.0 9.0 88.0
415 N 10 o 7 7.0 7.0 95.0
4w 15 G I 5 5.0 5.0 100.0
Total 100 100.0 100.0

o laadl Gl aiYg dnleall cllawgiall —

Statistiques

N
Valide Manquant Moyenne Ecart type
Lol il 658 N Wl o sy (i iy ) s SIY) oM, 200 0 2.73 1.084
e el Laasl) i peisall Jsa oaliiil il W a4, ASY) Jilasl) e (DleY) o 200 0 2.05 .855
4 plaa ¥l 5 il HSY e (i iyl ) S S odle Y el 200 0 2.18 .932
Lol il Ay il L i Y e e wlia, 200 0 2.33 .997
T sl Lgeaiinds Al i 55Y) e ldle ) JISal b g g ellia 200 0 2.27 .825
Lelidle | 53l 3 5l 2 ga dons gall a2dis 200 0 2.43 1.000
O all ClLeatl) pe dnasd 5 e sana i pe (b i EY1 ye ey aaly 200 0 2.16 1.003
Letlatia g A sall alil 235 (o y5Y) e ) (g A s 5l Lpans s (Sl 3 ol 200 0 221 1.030
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1.047

1.032

1.072

1.084

1.067

1.232

1.053

1.077

1.034

1.082

.923

.891

1.737
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1.032

1.181

1.032
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S e slae (pe 4y sing Ll (i BY) o) (s IV s ) ity (A e 200
i Y1 e Vbl 5l i) g o Al 5 il dlain) ¢llia 200
o ey 200
A g LY delall CEal) 200
Clagaall 5 Iy Loyl 200
bl (35 SSIY Gy puatll 200
s S g Al 200
O la), 200

0

2.62

3.07

2.30

2.45

2.41

2.47

2.40

2.7220

1.105

1.193

.483

.633

.683

.696

473

.58954

el aai¥) zisad -

Récapitulatif des modeles

Erreur standard

Modele R R-deux R-deux ajusté de I'estimation

1 .658% 432 421

44866

a. Prédicteurs : (Constante), il | s 5Sll (Sleyl |yl 3y i8I 3 gudll
i Y Aalal) Sl lagaall g SSIY)

ANOVA?
Somme des
Modeéle carrés ddl Carré moyen F Sig.
1 Régression 29.910 4 7.478 37.147 .000"
Résidu 39.253 195 .201
Total 69.163 199

a. Variable dépendante : o L=,

b. Prédicteurs : (Constante), Aslall ClEall cilagall g S ki) | 55 5SH e )| bl (g 58I 3y suatll

iy )
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Coefficients?

Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 (Constante) .832 A71 4.860 .000
s A gAY .70 .081 139 2.114 .036
4 g ySIYI dalall CEBL) .256 .064 .275 4.011 .000
Clagall 35 SIY) Lol .068 .058 .079 1.173 242
el 3 ASIY) By gl .285 .055 .337 5.172 .000

a. Variable dépendante : o= L=,

Variables introduites/éliminées?

Variables Variables
Modéle introduites éliminées Méthode
1 i A g P . Introduire

a. Variable dépendante : o5 3 L,

b. Toutes les variables demandées ont été introduites.

Récapitulatif des modéles
Erreur standard
Modele R R-deux R-deux ajusté de l'estimation

1 .641° 411 408 45377

a. Prédicteurs : (Constante), s 58 g g Al

ANOVA?
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 28.393 1 28.393 137.890 .000"
Résidu 40.770 198 .206
Total 69.163 199

a. Variable dépendante : o La,

b. Prédicteurs : (Constante), s s g 5l

Coefficients?

Coefficients
Coefficients non standardisés standardisés
Modéele B Erreur standard Béta t Sig.
1 (Constante) .803 167 4.824 .000
S g A .799 .068 .641 11.743 .000
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