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Abstract

This study aimed to identify the impact of digital transformation on job
performance at the Faculty of Economic, Commercial, and Management Sciences
at Mila University. It highlighted the various dimensions of digital transformation
(digital infrastructure, use of digital platforms, digital skills, performance and
training, and digital organizational culture) and their role in improving job

performance.

To achieve the study's objectives, a descriptive-analytical approach was
adopted. A questionnaire was used as the primary data collection tool, distributed
to a sample of 104 staff and faculty members. The data were processed and analyzed

using appropriate statistical methods.

The results showed a statistically significant impact of digital transformation
on job performance. Digital organizational culture was found to be the most
influential dimension in improving performance, while no significant impact was
demonstrated for any of the other dimensions individually. The results also revealed
a positive impact of the support and training dimension on job performance, and no
statistically significant differences were found in the perceptions of the sample
members attributable to the variables of age and professional experience. In light of
the findings, the study recommended strengthening the digital organizational
culture within the college, intensifying technical training and development
programs, and encouraging the effective use of digital platforms, with a focus on
the quality of digital outputs as a key criterion for evaluating and improving job

performance.

Keywords: Digital transformation, job performance, digital organizational

culture, digital skills, support and training, University of Mila.
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