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Abstract:

This study examines the impact of electronic payment methods on
enhancing the financial awareness of service institution customers (Algerie
Poste and Banks) in Mila Province. Employing a descriptive-analytical
approach, data was gathered via a questionnaire from 104 customers and
statistically analyzed using "SPSS" software to ensure the reliability and validity
of the study tool.

The field study revealed a pivotal finding: a statistically significant impact
(a<0.05) of electronic payment methods—including online, mobile application,
and electronic card payments—on enhancing financial awareness, financial
planning, saving skills, and spending discipline among the surveyed
customers.

Consequently, the study primarily recommends that service institutions
intensify awareness campaigns to promote the security and economic
advantages of digital payments, while opening new research prospects to
further deepen digital financial inclusion.

Keywords: Electronic Payment Methods, Financial Awareness, Financial

Literacy, Service Institutions, Mila Province.
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SPSS zaliy clayia 102 by Galal

Jarud | paatl slag¥ #Lag,SLati
60N e adll dad # g, SLali

Reliability Statistics

Cronbach's

Alpha N of Items

.830 4
Sliglatll pe adull aad Lig,SLall

Reliability Statistics

Cronbach's

Alpha N of Items

725 5

459 ASIY ABla il ad ol dasd #Lag SLatT

Reliability Statistics

Cronbach's

Alpha N of Items

.740 5

JUI £odl mlall panold g SLall

Reliability Statistics

Cronbach's
Alpha N of Items
.692 5
JSS Al L g sl
Reliability Statistics
Cronbach's
Alpha N of Items
.904 19




ol puhrial Ay ghall Cadl) g euf ) sl

Cdiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid N1 12 115 115 115
S92 88.5 88.5 100.0
Total | 104 100.0 100.0
el el & plal) ueadl) 5 ) ) Sl
g
Cumulative
Frequency Percent Valid Percent Percent
Valid .30 0e il | 88 84.6 84.6 84.6
4w 40 0o J8 N 40030 0| 12 11.5 11.5 96.2
s 50 0o J8 N 4040 | 4 3.8 3.8 100.0
Total | 104 100.0 100.0
(raalatl) (s genall il 4 giall Ganadll 5 i ) i)
a5 gieal)
Cumulative
Freqguency Percent Valid Percent Percent
Valid Jils 556 ] 10 9.6 9.6 9.6
ol | 36 34.6 34.6 44.2
(etigs 5| jiuls | 55 52.9 52.9 97.1
Ue el 0] 3 2.9 2.9 100.0
Total | 104 100.0 100.0
JAA ) il 4y gial) il g ) Sl
Jaal
Cumulative
Frequency Percent Valid Percent Percent
Valid z2 60000 o~ i | 83 79.8 79.8 79.8
e Ji A 2220000 o
2560000 12 115 115 91.3
152260000 |9 8.7 8.7 100.0
Total | 104 100.0 100.0

70




S AGY) Al gr adull and Ials ¥ Adgd ane

Correlations

1 i) 2 iyl 3 Y 4o i) < Y
1, Pearson Correlation | 1 .658™ 473" .554™ .820™
Sig. (2-tailed) .000 .000 .000 .000
N | 104 104 104 104 104
2 Yl Pearson Correlation | .658™ 1 .630" .569™ .871"
Sig. (2-tailed) | .000 .000 .000 .000
N | 104 104 104 104 104
3 ) Pearson Correlation | .473™ .630™ 1 437 .783"
Sig. (2-tailed) | .000 .000 .000 .000
N | 104 104 104 104 104
4 fiY) Pearson Correlation | .554™ .569™ 437 1 .789"
Sig. (2-tailed) | .000 .000 .000 .000
N | 104 104 104 104 104
sy Pearson Correlation | .820" 871" 783" .789™ 1
Sig. (2-tailed) | .000 .000 .000 .000
N | 104 104 104 104 104
**_Correlation is significant at the 0.01 level (2-tailed).
Sliedas sl gy lé.\.ll dad blsl ddgima
Correlations
ekl 2 gkl Bclaykhil) 4\aphil) Bolaykil) Cilapdal)
1linlal) Pearson Correlation | 1 .565" .395" ATT” .237 .768"
Sig. (2-tailed) .000 .000 .000 015 .000
N | 104 104 104 104 104 104
2kl Pearson Correlation | .565" 1 446" .362" .206" 770"
Sig. (2-tailed) | .000 .000 .000 .036 .000
N | 104 104 104 104 104 104
3lapkaill Pearson Correlation | .395™ 446" 1 .366" .196" .700"
Sig. (2-tailed) | .000 .000 .000 046 .000
N | 104 104 104 104 104 104
4l Pearson Correlation | .477" .362" .366" 1 233" 677"
Sig. (2-tailed) | .000 .000 .000 017 .000
N | 104 104 104 104 104 104
Slapkaill Pearson Correlation | .237" .206" .196" .233" 1 540"
Sig. (2-tailed) | .015 .036 046 017 .000
N | 104 104 104 104 104 104
&l Pearson Correlation | .768™ 770" .700™ 677" .540™ 1
Sig. (2-tailed) | .000 .000 .000 .000 .000
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N | 104 104 104 104 104 104

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

AUl Aol gy adl ) B3N Agdins

Correlations

q48dayl) 243l sl 4484y Baaal aaldal)
138, Pearson Correlation | 1 574" 407" 463" .340" 787"
Sig. (2-tailed) .000 .000 .000 .000 .000
N | 104 104 104 104 104 104
243 Pearson Correlation | .574™ 1 .394" 351" .300™ 756"
Sig. (2-tailed) | .000 .000 .000 .002 .000
N | 104 104 104 104 104 104
3 Pearson Correlation | .407" .394" 1 .395" .209" 676"
Sig. (2-tailed) | .000 .000 .000 .033 .000
N | 104 104 104 104 104 104
4aaLl Pearson Correlation | .463™ 351" .395™ 1 231 .688™
Sig. (2-tailed) | .000 .000 .000 018 .000
N | 104 104 104 104 104 104
5aaa Pearson Correlation | .340™ .300" .209" 231" 1 .603"
Sig. (2-tailed) | .000 .002 .033 018 .000
N | 104 104 104 104 104 104
Al Pearson Correlation | .787" 756" 676" .688™ .603" 1
Sig. (2-tailed) | .000 .000 .000 .000 .000
N | 104 104 104 104 104 104

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

72



Alall o ol Al paiall Tl Y 4d ghiaa

Correlations

144l D4l SalE) 4335 BaalE) 4alE)
1aaal Pearson Correlation | 1 357" .190 446™ 273" .651"
Sig. (2-tailed) .000 .053 .000 .005 .000
N | 104 104 104 104 104 104
243 Pearson Correlation | .357" 1 251" .280™ 115 613"
Sig. (2-tailed) | .000 .010 .004 243 .000
N | 104 104 104 104 104 104
34a Pearson Correlation | .190 251" 1 527" .364" .685™
Sig. (2-tailed) | .053 010 .000 .000 .000
N | 104 104 104 104 104 104
43 Pearson Correlation | .446™ .280™ 527" 1 419™ 770"
Sig. (2-tailed) | .000 .004 .000 .000 .000
N | 104 104 104 104 104 104
5aaa) Pearson Correlation | .273" 115 .364" 419" 1 .660™
Sig. (2-tailed) | .005 243 .000 .000 .000
N | 104 104 104 104 104 104
gl Pearson Correlation | .651" .613™ .685™ .770™ .660™ 1
Sig. (2-tailed) | .000 .000 .000 .000 .000
N | 104 104 104 104 104 104

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

iall Sl ol Jalni

EIAY) e adal) s Agjleal) clBaiyly dubuall cilla gial

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
1 iy | 104 1.00 5.00 3.7500 1.01206
2cs 19 | 104 1.00 5.00 3.6923 97619
3eu Yl | 104 1.00 5.00 3.3269 1.06527
4es i | 104 1.00 5.00 3.7404 1.06119
ey | 104 1.00 5.00 3.6274 .83753
Valid N (listwise) | 104
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Gl e adal) st Ajbaal) CliaiNly Aylual) clbgial

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

1kl | 104 1.00 5.00 3.8942 .95448
2clankill 1 104 1.00 5.00 3.6538 1.15556
3aulall | 104 1.00 5.00 3.7019 1.02284
4caakill | 104 1.00 5.00 3.7885 .86656
Salankill | 104 1.00 5.00 3.7692 1.00707

clankidll | 104 1.60 5.00 3.7615 .69398

Valid N (listwise) | 104

Al adal) e 4 jbiaal) cldlai¥ly dulual) cllawgial)

Descriptive Statistics

Minimum Maximum Mean Std. Deviation

128l | 104 1.00 5.00 3.9904 .91900
24k 1 104 1.00 5.00 3.7308 1.04492
34t ) 104 1.00 5.00 3.7981 .92830
433k | 104 1.00 5.00 3.7115 .95198
54l | 104 1.00 5.00 3.6346 1.01501

Akl ) 104 1.60 5.00 3.7731 .68155

Valid N (listwise) | 104

Al ool Al paiall 4 jlaal) cldjai¥ly dnlual) claugiall

Descriptive Statistics

N[  Minimum| Maximum Mean| Std. Deviation

JREE] 104 1.00 5.00 4.0000 .81252
pREF] 104 1.00 5.00 3.4712 1.00442
3aal 104 1.00 5.00 3.7788 .88083
4A8\&) 104 1.00 5.00 3.9327 .80369
54l 104 1.00 5.00 3.8365 1.00591
JalE 104 1.60 5.00 3.8038 .60611]

Valid N (listwise)] 104

tolerance g Vif jLail

Coefficients?

Collinearity Statistics

Model ] Tolerance VIFE
1 sy 676 1.479
clankaill | 117 8.541
dadadi ] 113 8.871

dddlla. Dependent Variable:
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tA ) dasdl) dadajdl) Ll il

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1].3732 .139 131 .56513

i i, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)]2.825 247 11.416 .000
<@y | .270 .066 .373 4.059 .000
4, Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 5.263 1 5.263 16.478 .00QP
Residual | 32.576 102 319
Total | 37.838 103
ddllla, Dependent Variable:
< ,u¥lb, Predictors: (Constant),
Al dae Bl) dacdajdl) L)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].6202 .384 .378 AT7794
<lawlailla, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)] 1.767 .260 6.810 .000
it | 541 .068 .620 7.978 .000

4ildlla, Dependent Variable:
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ANOVA?Z

Model | Sum of Squares df Mean Square F Sig.
1 Regression | 14.539 1 14.539 63.647 .00QP
Residual | 23.300 102 .228
Total | 37.838 103
iallia, Dependent Variable:
lswkillh, Predictors: (Constant),
(LAY ARl duaydl) HLid) il
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].6612 437 432 .45696
4tidla. Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 16.540 1 16.540 79.210 .000"
Residual | 21.299 102 .209
Total | 37.838 103
4d&la. Dependent Variable:
4ilip, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1  (Constant) | 1.585 .253 6.260 .000

4l ].588 .066 .661 8.900 .000

4dlla, Dependent Variable:
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1].6612 437 420 46149

eyl e iV cliwkdla, Predictors: (Constant),

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 16.541 3 5.514 25.888 .000P
Residual | 21.298 100 .213
Total | 37.838 103

4dlla. Dependent Variable:
Aa)l cu i) clinladl, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) | 1.590 .265 5.990 .000
4] 599 199 674 3.014 .003
ws i | -.003 .066 -.004 -.042 .966
ikl § -.009 191 -.011 -.049 .961

4dlla, Dependent Variable:
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