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Abstract:

This study focuses on the impact of adopting electronic payment methods on enhancing
performance efficiency within Algérie Poste. It adopts a descriptive-analytical approach,
supported by a case study applied to the main postal agency in Mila during the first half of
2026. The study seeks to address how digital solutions and newly introduced channels—
such as the Edahabia card, the BaridiMob application, and modern contactless payment
techniques based on NFC and RFID technologies—contribute to alleviating congestion,
reducing waiting queues, and resolving the liquidity crisis compared to traditional methods.
Ultimately, the study concludes that electronic payment methods directly contribute to

enhancing the performance of the institution under study.

Keywords: Electronic Payment, Electronic Payment Methods, Algérie

Poste, Digital Services, Postal Service Quality.
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