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Abstract

This study addresses the issue of financial inclusion and the extent to which digital
financial services contribute to enhancing it in Algeria. The importance of the study lies in
examining the major transformations taking place in the banking sector and the digital shift,

especially with the increasing use of smart technologies and digital applications.

This study focuses on analyzing the relationship between digital financial services (mobile
phones, digital payment services, and electronic banking services) and financial inclusion
through several indicators, such as increasing access to banking services, improving their quality

and efficiency, facilitating transactions, and reducing time and effort.

The study adopted the descriptive-analytical approach by relying on a questionnaire and

statistical methods to test the study hypotheses.

The study reached several findings, most notably that digital financial services play an
effective role in promoting financial inclusion by increasing opportunities for access to banking

services and improving their efficiency.

Keywords : Financial Inclusion, Digital Financial Services, Digital Transformation, Banking

Sector.
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