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Abstract L

This study aims to examine “the role of electronic management in improving the quality of banking
services” based on a sample of employees in banks located in Mila province. To achieve the study’s
objective, the descriptive analytical method was employed, conducting a field study across 5 banks in
Mila, where 32 questionnaires were distributed to their employees. Data were processed using the
Statistical Package for the Social Sciences (SPSS v27).

The study reached several findings, the most important of which is the existence of a relationship
between electronic management and the quality of banking services, attributed to the reliability
variable. Results showed that reliability is the dimension most aligned with digital work, while the other
dimensions showed no relationship with electronic management.

The study recommended the need to strengthen investment in electronic management and continuously
develop digital systems, as this represents the greatest challenge facing banks. It also emphasized the
importance of training and qualifying human resources in the field of modern technology.

Keywords: Electronic management; Quality; Banking services; Banks; Mila.
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