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Abstract:

"This study examined the impact of financial technology (FinTech) on
improving the quality of banking services from the customer's perspective. The
descriptive approach was adopted, and a questionnaire was used as a study tool for
data collection. A sample of 50 questionnaires was distributed to the study
population, which consisted of clients of the National Popular Credit Bank of
Algeria (CPA) — Mila branch.

The study concluded that financial technology has a significant impact on
enhancing service quality, proving that digital tools account for a large portion of
the changes occurring in the bank's financial performance Accordingly, it is
essential to encourage innovation in banking services by adopting new digital
financial solutions that contribute to improving the customer experience."

Keywords: Fintech, Technology, Banking Service Quality, Quality
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