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Abstract:

This study aims to highlight the role of electronic applications as a modern
mechanism in managing and addressing the cash liquidity crisis at Algerie
Poste, focusing on their impact on guiding customers' financial transaction
behavior. The research problem centers on the extent to which digital solutions
contribute to reducing reliance on physical cash and alleviating pressure on the
postal network, and how this impact is reflected fieldwise at the level of the
Provincial Directorate of Algerie Poste in Mila.

The study relied on the descriptive-analytical approach to present the
theoretical concepts of both applications and liquidity, and the case study
analytical approach to analyze the official data and statistics of the institution
during the period (2021-2025).

The study reached several results, the most important of which are: the
expansion in using electronic applications (primarily the BaridiMob application
and the Edahabia card) directly and effectively contributes to reducing the
volume of cash withdrawals through windows and ATMs, which proves the
efficiency of Algerie Poste's digital strategy in absorbing liquidity shortage
crises and shifting traditional transactions into flexible and secure digital
channels.

Keywords: Electronic Applications, Liquidity Crisis, Algerie Poste,
BaridiMob Application, Mila Agency.
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