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Aabstract : 

    This study aims to highlight the impact of digital transformation on the development of 

financial services. To this end, it relies on the descriptive-analytical approach, using data 

collected through a questionnaire administered to employees of the Postal Unit Directorate in 

Mila. 

    The findings indicate that digital transformation contributes significantly to the development 

of financial services. The study also shows that digital transformation, across its dimensions  

namely the technological dimension, structural changes dimension, financial dimension, and 

human resources dimension   ( has an effect on the development of financial services in the Postal 

Unit Directorate in Mila. 

     The study concludes that digital transformation has become a strategic necessity for financial 

institutions to improve services and enable the provision of digital financial services. However, 

success depends on strengthening digital infrastructure and developing human-resources skills, 

which in turn facilitates financial transactions and enhances the efficiency of their delivery. 

Keywords : Digital transformation ; Financial services ; Digital Financial services ; Postal Unit  
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SPSS 

Test Kolmogorov-Smirnov pour un échantillon 

 XA XB XC XD Y 

N 50 50 50 50 50 

Paramètres normauxa,b Moyenne 4,3480 4,1600 4,3450 4,2800 4,3217 

Ecart type ,48287 ,45535 ,42526 ,50669 ,36383 

Différences les plus 

extrêmes 

Absolue ,159 ,125 ,211 ,168 ,073 

Positif ,088 ,125 ,211 ,092 ,072 

Négatif -,159 -,123 -,142 -,168 -,073 

Statistiques de test ,159 ,125 ,211 ,168 ,073 

Sig. asymptotique (bilatérale) ,003c ,049c ,000c ,001c ,200c,d 

 

Test Kolmogorov-Smirnov pour un échantillon 

 X 

N 50 

Paramètres normauxa,b Moyenne 4,2833 

Ecart type ,35212 

Différences les plus extrêmes Absolue ,115 

Positif ,115 

Négatif -,079 

Statistiques de test ,115 

Sig. asymptotique (bilatérale) ,098c 
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Corrélations 

 x1 x2 x3 x4 x5 

x1 Corrélation de Pearson 1 ,598** ,268 ,714** ,538** 

Sig. (bilatérale)  ,000 ,060 ,000 ,000 

N 50 50 50 50 50 

x2 Corrélation de Pearson ,598** 1 ,281* ,449** ,390** 

Sig. (bilatérale) ,000  ,048 ,001 ,005 

N 50 50 50 50 50 

x3 Corrélation de Pearson ,268 ,281* 1 ,268 ,261 

Sig. (bilatérale) ,060 ,048  ,060 ,067 

N 50 50 50 50 50 

x4 Corrélation de Pearson ,714** ,449** ,268 1 ,625** 

Sig. (bilatérale) ,000 ,001 ,060  ,000 

N 50 50 50 50 50 

x5 Corrélation de Pearson ,538** ,390** ,261 ,625** 1 

Sig. (bilatérale) ,000 ,005 ,067 ,000  

N 50 50 50 50 50 

XA Corrélation de Pearson ,852** ,712** ,570** ,828** ,747** 

Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 

N 50 50 50 50 50 
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Corrélations 

 XA 

x1 Corrélation de Pearson ,852** 

Sig. (bilatérale) ,000 

N 50 

x2 Corrélation de Pearson ,712** 

Sig. (bilatérale) ,000 

N 50 

x3 Corrélation de Pearson ,570** 

Sig. (bilatérale) ,000 

N 50 

x4 Corrélation de Pearson ,828** 

Sig. (bilatérale) ,000 

N 50 

x5 Corrélation de Pearson ,747** 

Sig. (bilatérale) ,000 

N 50 

XA Corrélation de Pearson 1 

Sig. (bilatérale)  

N 50 
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Corrélations 

 x6 x7 x8 x9 x10 

x6 Corrélation de Pearson 1 ,323* ,572** ,568** -,036 

Sig. (bilatérale)  ,022 ,000 ,000 ,803 

N 50 50 50 50 50 

x7 Corrélation de Pearson ,323* 1 ,466** ,186 ,143 

Sig. (bilatérale) ,022  ,001 ,196 ,322 

N 50 50 50 50 50 

x8 Corrélation de Pearson ,572** ,466** 1 ,647** ,151 

Sig. (bilatérale) ,000 ,001  ,000 ,295 

N 50 50 50 50 50 

x9 Corrélation de Pearson ,568** ,186 ,647** 1 ,267 

Sig. (bilatérale) ,000 ,196 ,000  ,061 

N 50 50 50 50 50 

x10 Corrélation de Pearson -,036 ,143 ,151 ,267 1 

Sig. (bilatérale) ,803 ,322 ,295 ,061  

N 50 50 50 50 50 

XB Corrélation de Pearson ,711** ,592** ,819** ,800** ,475** 

Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 

N 50 50 50 50 50 

 

Corrélations 

 XB 

x6 Corrélation de Pearson ,711** 

Sig. (bilatérale) ,000 

N 50 
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x7 Corrélation de Pearson ,592** 

Sig. (bilatérale) ,000 

N 50 

x8 Corrélation de Pearson ,819** 

Sig. (bilatérale) ,000 

N 50 

x9 Corrélation de Pearson ,800** 

Sig. (bilatérale) ,000 

N 50 

x10 Corrélation de Pearson ,475** 

Sig. (bilatérale) ,000 

N 50 

XB Corrélation de Pearson 1 

Sig. (bilatérale)  

N 50 

 

Corrélations 

 x11 x12 x13 x14 XC 

x11 Corrélation de Pearson 1 ,172 ,245 ,415** ,645** 

Sig. (bilatérale)  ,232 ,087 ,003 ,000 

N 50 50 50 50 50 

x12 Corrélation de Pearson ,172 1 ,447** ,324* ,690** 

Sig. (bilatérale) ,232  ,001 ,022 ,000 

N 50 50 50 50 50 

x13 Corrélation de Pearson ,245 ,447** 1 ,423** ,752** 

Sig. (bilatérale) ,087 ,001  ,002 ,000 
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N 50 50 50 50 50 

x14 Corrélation de Pearson ,415** ,324* ,423** 1 ,750** 

Sig. (bilatérale) ,003 ,022 ,002  ,000 

N 50 50 50 50 50 

XC Corrélation de Pearson ,645** ,690** ,752** ,750** 1 

Sig. (bilatérale) ,000 ,000 ,000 ,000  

N 50 50 50 50 50 

 

Corrélations 

 x15 x16 x17 x18 XD 

x15 Corrélation de Pearson 1 ,339* ,444** ,348* ,737** 

Sig. (bilatérale)  ,016 ,001 ,013 ,000 

N 50 50 50 50 50 

x16 Corrélation de Pearson ,339* 1 ,116 ,200 ,536** 

Sig. (bilatérale) ,016  ,422 ,163 ,000 

N 50 50 50 50 50 

x17 Corrélation de Pearson ,444** ,116 1 ,583** ,756** 

Sig. (bilatérale) ,001 ,422  ,000 ,000 

N 50 50 50 50 50 

x18 Corrélation de Pearson ,348* ,200 ,583** 1 ,800** 

Sig. (bilatérale) ,013 ,163 ,000  ,000 

N 50 50 50 50 50 

XD Corrélation de Pearson ,737** ,536** ,756** ,800** 1 

Sig. (bilatérale) ,000 ,000 ,000 ,000  

N 50 50 50 50 50 
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Corrélations 

 y1 y2 y3 y4 y5 y6 y7 y8 y9 y10 

y1 Corrélation de 

Pearson 

1 ,518** ,369** ,409** ,379** ,395** ,257 ,258 ,114 ,249 

Sig. (bilatérale)  ,000 ,008 ,003 ,007 ,005 ,072 ,071 ,429 ,081 

N 50 50 50 50 50 50 50 50 50 50 

y2 Corrélation de 

Pearson 

,518** 1 ,410** ,463** ,429** ,216 ,438** ,210 -,064 ,477** 

Sig. (bilatérale) ,000  ,003 ,001 ,002 ,131 ,001 ,142 ,660 ,000 

N 50 50 50 50 50 50 50 50 50 50 

y3 Corrélation de 

Pearson 

,369** ,410** 1 ,390** ,116 ,369** ,268 ,313* ,116 ,091 

Sig. (bilatérale) ,008 ,003  ,005 ,422 ,008 ,060 ,027 ,421 ,529 

N 50 50 50 50 50 50 50 50 50 50 

y4 Corrélation de 

Pearson 

,409** ,463** ,390** 1 ,468** ,210 ,433** ,323* ,037 ,211 

Sig. (bilatérale) ,003 ,001 ,005  ,001 ,143 ,002 ,022 ,800 ,141 

N 50 50 50 50 50 50 50 50 50 50 

y5 Corrélation de 

Pearson 

,379** ,429** ,116 ,468** 1 ,286* ,403** ,238 ,193 ,525** 

Sig. (bilatérale) ,007 ,002 ,422 ,001  ,044 ,004 ,095 ,180 ,000 

N 50 50 50 50 50 50 50 50 50 50 

y6 Corrélation de 

Pearson 

,395** ,216 ,369** ,210 ,286* 1 ,206 ,345* ,310* ,415** 

Sig. (bilatérale) ,005 ,131 ,008 ,143 ,044  ,151 ,014 ,029 ,003 

N 50 50 50 50 50 50 50 50 50 50 

y7 Corrélation de 

Pearson 

,257 ,438** ,268 ,433** ,403** ,206 1 ,497** ,425** ,462** 

Sig. (bilatérale) ,072 ,001 ,060 ,002 ,004 ,151  ,000 ,002 ,001 
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N 50 50 50 50 50 50 50 50 50 50 

y8 Corrélation de 

Pearson 

,258 ,210 ,313* ,323* ,238 ,345* ,497** 1 ,372** ,291* 

Sig. (bilatérale) ,071 ,142 ,027 ,022 ,095 ,014 ,000  ,008 ,040 

N 50 50 50 50 50 50 50 50 50 50 

y9 Corrélation de 

Pearson 

,114 -,064 ,116 ,037 ,193 ,310* ,425** ,372** 1 ,388** 

Sig. (bilatérale) ,429 ,660 ,421 ,800 ,180 ,029 ,002 ,008  ,005 

N 50 50 50 50 50 50 50 50 50 50 

y10 Corrélation de 

Pearson 

,249 ,477** ,091 ,211 ,525** ,415** ,462** ,291* ,388** 1 

Sig. (bilatérale) ,081 ,000 ,529 ,141 ,000 ,003 ,001 ,040 ,005  

N 50 50 50 50 50 50 50 50 50 50 

y11 Corrélation de 

Pearson 

,302* ,462** ,248 ,445** ,334* ,369** ,330* ,289* ,183 ,448** 

Sig. (bilatérale) ,033 ,001 ,082 ,001 ,018 ,008 ,019 ,041 ,203 ,001 

N 50 50 50 50 50 50 50 50 50 50 

y12 Corrélation de 

Pearson 

,286* ,154 ,121 ,320* ,168 ,268 ,079 ,219 ,244 ,149 

Sig. (bilatérale) ,044 ,286 ,404 ,024 ,242 ,060 ,584 ,126 ,088 ,301 

N 50 50 50 50 50 50 50 50 50 50 

y13 Corrélation de 

Pearson 

,523** ,383** ,278 ,381** ,374** ,253 ,302* ,520** ,395** ,270 

Sig. (bilatérale) ,000 ,006 ,050 ,006 ,008 ,076 ,033 ,000 ,005 ,058 

N 50 50 50 50 50 50 50 50 50 50 

y14 Corrélation de 

Pearson 

,373** ,169 ,110 ,315* ,185 ,259 ,296* ,351* ,468** ,265 

Sig. (bilatérale) ,008 ,240 ,448 ,026 ,197 ,070 ,037 ,012 ,001 ,063 

N 50 50 50 50 50 50 50 50 50 50 
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Y Corrélation de 

Pearson 

,539** ,528** ,488** ,632** ,594** ,597** ,641** ,633** ,545** ,622** 

Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 50 50 50 50 50 50 50 50 50 50 

 

Corrélations 

 y11 y12 y13 y14 Y 

y1 Corrélation de Pearson ,302* ,286* ,523** ,373** ,539** 

Sig. (bilatérale) ,033 ,044 ,000 ,008 ,000 

N 50 50 50 50 50 

y2 Corrélation de Pearson ,462** ,154 ,383** ,169 ,528** 

Sig. (bilatérale) ,001 ,286 ,006 ,240 ,000 

N 50 50 50 50 50 

y3 Corrélation de Pearson ,248 ,121 ,278 ,110 ,488** 

Sig. (bilatérale) ,082 ,404 ,050 ,448 ,000 

N 50 50 50 50 50 

y4 Corrélation de Pearson ,445** ,320* ,381** ,315* ,632** 

Sig. (bilatérale) ,001 ,024 ,006 ,026 ,000 

N 50 50 50 50 50 

y5 Corrélation de Pearson ,334* ,168 ,374** ,185 ,594** 

Sig. (bilatérale) ,018 ,242 ,008 ,197 ,000 

N 50 50 50 50 50 

y6 Corrélation de Pearson ,369** ,268 ,253 ,259 ,597** 

Sig. (bilatérale) ,008 ,060 ,076 ,070 ,000 

N 50 50 50 50 50 

y7 Corrélation de Pearson ,330* ,079 ,302* ,296* ,641** 

Sig. (bilatérale) ,019 ,584 ,033 ,037 ,000 



109 

 

N 50 50 50 50 50 

y8 Corrélation de Pearson ,289* ,219 ,520** ,351* ,633** 

Sig. (bilatérale) ,041 ,126 ,000 ,012 ,000 

N 50 50 50 50 50 

y9 Corrélation de Pearson ,183 ,244 ,395** ,468** ,545** 

Sig. (bilatérale) ,203 ,088 ,005 ,001 ,000 

N 50 50 50 50 50 

y10 Corrélation de Pearson ,448** ,149 ,270 ,265 ,622** 

Sig. (bilatérale) ,001 ,301 ,058 ,063 ,000 

N 50 50 50 50 50 

y11 Corrélation de Pearson 1 ,491** ,469** ,358* ,687** 

Sig. (bilatérale)  ,000 ,001 ,011 ,000 

N 50 50 50 50 50 

y12 Corrélation de Pearson ,491** 1 ,503** ,455** ,539** 

Sig. (bilatérale) ,000  ,000 ,001 ,000 

N 50 50 50 50 50 

y13 Corrélation de Pearson ,469** ,503** 1 ,682** ,723** 

Sig. (bilatérale) ,001 ,000  ,000 ,000 

N 50 50 50 50 50 

y14 Corrélation de Pearson ,358* ,455** ,682** 1 ,624** 

Sig. (bilatérale) ,011 ,001 ,000  ,000 

N 50 50 50 50 50 

Y Corrélation de Pearson ,687** ,539** ,723** ,624** 1 

Sig. (bilatérale) ,000 ,000 ,000 ,000  

N 50 50 50 50 50 
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Corrélations 

 XA XB XC XD X 

XA Corrélation de Pearson 1 ,380** ,492** ,253 ,705** 

Sig. (bilatérale)  ,006 ,000 ,077 ,000 

N 50 50 50 50 50 

XB Corrélation de Pearson ,380** 1 ,336* ,700** ,807** 

Sig. (bilatérale) ,006  ,017 ,000 ,000 

N 50 50 50 50 50 

XC Corrélation de Pearson ,492** ,336* 1 ,371** ,713** 

Sig. (bilatérale) ,000 ,017  ,008 ,000 

N 50 50 50 50 50 

XD Corrélation de Pearson ,253 ,700** ,371** 1 ,785** 

Sig. (bilatérale) ,077 ,000 ,008  ,000 

N 50 50 50 50 50 

X Corrélation de Pearson ,705** ,807** ,713** ,785** 1 

Sig. (bilatérale) ,000 ,000 ,000 ,000  

N 50 50 50 50 50 

 

 

 

 


