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Abstract

This study addressed the topic of the role of digitalization in modernizing the performance of
local communities. To answer the problem statement of this topic, we adopted the descriptive
and analytical approaches, as the effective implementation of digitalization makes the
administration closer to citizens by enabling access to digital services and allowing remote
tracking of administrative procedures. This contributes to building a successful communicative
relationship between the administration and citizens and improving the services provided. From
this perspective, the Ministry of Interior and Local Communities, especially public institutions,
are required to allocate all necessary resources to implement digitalization, which has become
essential within local communities. The study also reached a set of findings, the most important
of which are that the absence of digitalization leads to a decline in the quality of services
provided, and that implementing digitalization requires specialized competencies and skills.
Furthermore, a number of recommendations were emphasized, including providing
infrastructure, qualifying human resources, proposing the design of digital models, and
adapting them to Algeria’s capabilities at the level of local communities.

Keywords: Digitalization, Local Administration, Local Communities, Public Service, Modern

Technology, Modernization.
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