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Abstract:

This study aims to highlight the impact of artificial intelligence (Al)
technologies on the development and improvement of digital marketing strategies
by focusing on the case of Amazon, one of the leading global players in e-
commerce.

The study adopts a descriptive and analytical approach, in addition to a
case study of Amazon, examining its use of Al tools across various marketing
domains such as personalized recommendations, dynamic pricing, advertising
campaign management, big data analytics, and customer service through
intelligent assistants.

The results revealed that Amazon has achieved high levels of marketing
efficiency through Al, enhancing user experience, increasing customer retention
rates, and generating significant financial returns. The study also emphasized the
importance of integrating Al into digital marketing to improve consumer
targeting and enable more accurate and effective marketing decision-making.

Keywords: Artificial Intelligence, Digital Marketing, Amazon.
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