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Résume

This study aimed to examine the role of digital technologies in enhancing and rationalizing financial
decisions in financial institutions and to highlight the impact of applying smart financial technology in
improving financial decisions and making them more effective, through analyzing the opinions of managers
of a sample of Algerian banks (the Algerian Foreign Bank and the Algerian Gulf Bank). The study relied
on the descriptive approach to answer the problem raised and verify the validity of its hypotheses, and on
the interview as a basic tool for collecting information and analyzing it in detail in order to answer the

study’s questions.

The study reached several conclusions, the most important of which is that Algerian banks, in
general, are not adopting artificial intelligence or smart financial technology, due to their awareness that
adopting Al requires radical changes to their infrastructure. Investing in infrastructure development

requires additional efforts and costs, which banks are not currently prepared for.

Keywords: digital technologies, digital transformation, artificial intelligence, financial decisions, banks.
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