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Summary:

This study aims to analyze the financial performance efficiency of digital
lending platforms in the context of financial technology advancements ,using the
American company Upstart as a case study. These platforms represent innovative
solutions that integrate finance and technology, relying on advanced tools such as
artificial intelligence and data analytics to streamline loan issuance processes. The
study focuses on understanding the nature of these platforms, the types of loans
they offer, and the business models they follow, while emphasizing key financial
indicators used to evaluate their performance—both traditional ones like
profitability, liquidity, and efficiency, and modern value-based measures. This
theoretical framework is applied to Upstart in order to assess its financial
performance using a set of financial ratios, aiming to evaluate its effectiveness in

managing resources and achieving its strategic objectives. The findings suggest
that Upstart’s Al-driven model enhances lending efficiency and quality, yet its
success remains contingent on its ability to manage financial risks and economic
fluctuations, underscoring the need for continuous performance evaluation to
ensure financial sustainability and operational effectiveness.

Key words: fintech, lending platforms, financial performance, artificial

ntelligence, upstart inc .
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Upstart Holdings, Inc.
Consolidated Balance Sheets

(In thousands, except share data)

December 31,

December 31,

2021 2022
Assets
Cash $ 986.608 $ 422411
Restricted cash 204.633 110,056
Loans (at fair value) 252,477 1.010.421
Property, equipment, and sofiware. net 24259 44 168
Operating lease right of use assets 96.118 86.335
Non-marketable equity securities 40,000 41.250
Goodwill 67.062 67.062
Intangible assets, net 19.906 15.631
Other assets (includes $18.388 and $42.648 at fair value as of December 31, 2021 and December 31, 2022,
respectively) 129392 138.720
Total assets® 3 1.820.455 § 1.936.054
Liahilities and Stockholders’ Equity
Liabilities:
Accounts payable $ 6.563 § 18.715
Payable to investors 107.598 90,777
Borrowings 695,432 086,394
Accrued expenses and other liabilities (includes $13,095 and $8.820 at fair value as of December 31, 2021 and
December 31, 2022_ respectively) 103,418 66946
Operating lease hiabilities 100,366 100,787
Total Liabilities® 1.013.377 1.263.619
Stockholders” equity:
Common stock, $0.0001 par value; 700,000,000 shares authorized: 83,659,665 and 81,259,676 shares 1ssued and
outstanding as of December 31, 2021 and December 31, 2022, respectively g g
Additional paid-in capital 740,849 714,871
Retained earnings (accumulated deficit) 66,221 (42.444)
Total stockholders™ equity 807.078 672.435
Total liabilities and stockholders™ equity $ 1.820455 $ 1.936.054
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Upstart Holdings, Inc.

Consolidated Statements of Operations and Comprehensive Income (Loss)

(In thousands. except share and per share data)

Year Ended December 31,

2020 2021 2022
Revenue:
Revenue from fees. net 3 228600 $ 801275 % 907.272
Interest income and fair value adjustments, net:
Interest mcome 26,408 20,634 105.580
Interest expense (8.026) (3.274) (10,843)
Fair value and other acljusn.m:*rltsCZJ (13.566) 29,954 (159.563)
Total interest income and fair value adjustments, net 4816 47314 (64,828)
Total revenue 233,416 848,589 842 444
Operating expenses:
Sales and marketing 99,659 333,453 345,776
Customer operations 37.581 117.579 187.994
Engineering and product development 38.802 133,999 237.247
General. administrative, and other 45.609 122,677 185.290
Total operating expenses 221.651 707,708 956,307
Income (loss) from operations 11,765 140,881 (113.863)
Other income (expense). net 5.549 (5.174) 9473
Expense on warrants and converiible notes. net (11.364) (1.976) (4,684)
Net income (loss) before income taxes 5.950 133,731 (109,074)
(Benefit) provision for mncome taxes 371 (1.712) (409)
Net income (loss) before attribution to noncontrolling interests 5,579 135,443 (108.,663)
Net loss attributable to noncontrolling mterests (404) = =
Net income (loss) attributable to Upstart Holdings, Inc. common stockholders $ 5983 § 135443 % (108,665)
Net income (loss) attributable to Upstart Holdings, Inc. common stockholders per share,
basic — 3 173 8 (1.31)
Net income (loss) attributable to Upstart Holdings. Inc. commeon stockholders per share,
diluted — 3 143§ (131)
Weighted-average number of shares outstanding used in computing net income per share
(loss) attributable to Upstart Holdings. Inc. common stockholders, basic 17,513,670 78.106,359 82.771.268
Weighted-average number of shares outstanding used in computing net income (loss)
per share atinbutable to Upstart Holdings. Inc. commeon stockholders, diluted 17.513.670 94 772 641 82.771.268
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Upstart Holdings, Inc.
Consolidated Balance Sheets
(In thousands. except share data)

Assets
Cash and cash equivalents
Restricted cash
Loans (at fair value)ﬂ)
Property, equipment, and software, net
Operating lease right of use assets
Beneficial interest assets (at fair value)
Non-marketable equity securities
Goodwill
Other assets (includes $48,897 and $107.627 at fair value as of December 31,
2023 and December 31, 2024, respectively)
Total assets®™

Liabilities and Stockholders” Equity
Liabilities:

Payable to investors

Borrowings

Payable to securitization note holders (at fair value)

Accrued expenses and other liabilities (includes $10,510 and $15.883 at fair
value as of December 31, 2023 and December 31, 2024, respectively)

Operating lease Liabilities
Total liabilities™
Stockholders™ equity:
Common stock, $0.0001 par value; 700,000,000 shares authorized; 86,330,303

and 93,469 721 shares issued and outstanding as of December 31. 2023 and
December 31, 2024, respectively

Additional paid-in capital
Accumulated deficit
Total stockholders™ equity
Total liabilities and stockholders” equity

.~:\‘ “

December 31, December 31,

2023 2024
$ 368405 $ 788422
99,382 187.841
1.156.413 806.304
42,655 30,013
54.604 43.455
41,012 176.848
41250 41250
67.062 67.062
146.227 216,763

$ 2017100 $ 2366958
$ 53580 $ 60.173
1.040.424 1.402.168
141.416 87.321
$4.051 133.800
62,324 50,278
1,381,795 1.733.740

0 9

017.872 1.044.366
(282.576) (411.157)
635.305 633218

§ 2017100 § 2366958
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Upstart Holdings, Inc.
Consolidated Statements of Operations and Comprehensive Loss
(In thousands, except share and per share data)

Year Ended December 31,

2022 2023 2024
Revenue:
Revenue from fees, net g 007272 § 560431 § 635,466
Interest income, inferest expense. and fair value
adjustments, net:
Inferest income'™ 105,580 168.996 186.360
Interest expense™ (10,843) (34.394) (40.433)
Fair value and other adjustments™ (159,565) (180.971) (144 865)
Total interest income, interest expense, and fair value
adjustments, net (64.828) (46.869) 1,062
Total revenue 842 444 513,562 636,528
Operating expenses:
Sales and marketing 345.776 127.143 166,800
Customer operations 187,004 150,418 157,006
Engineering and product development 237247 280,138 253,653
General. administrative, and other 185200 212,388 230,935
Total operating expenses 056,307 770,087 800384
Loss from operations (113.863) (256,525) (172,856)
Other income, net 9,473 21,206 18,793
Expense on convertible notes (4.6084) (4.706) (7.694)
Gain on debt extinguishment — — 33,361
Net loss before income taxes (109.074) (240,025) (128.396)
{Benefit) provision for income taxes (409) 107 185
Net loss $ (108.665) $ (240.132) § (128.581)
Net loss per share, basic g (1.31) 8 (287) § (144)
Net loss per share, diluted $ (131) § 287) % (144)
Weighted-average number of shares outstanding used in
computing net loss per share, basic 82771268 83.765.896 890 450,038
Weighted-average number of shares outstanding used in
computing net loss per share, diluted 82,771.268 83.765.806 80,450,038

(13 Balances for the vear ended December 31, 2023 and 2024 include amounts related to the conselidated secuntization. Refer to “Neds 2.
Revenue” for detarls.



