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Abstract
This study aimed to analyze the impact of financial technology on the
performance of Mobilis, one of the leading telecommunications companies in
Algeria. A descriptive and analytical methodology was adopted, in addition to a
field study that involved distributing a questionnaire to a sample of the
company's employees. The data were analyzed using the SPSS software.
The results showed a strong and statistically significant positive relationship
between the dimensions of financial technology—primarily digital financial
services, electronic payment methods, and customer satisfaction—and the
overall performance of the company, both financially and operationally. The
analysis demonstrated that the integration of modern technological solutions
helped reduce costs, improve service delivery speed, enhance operational
efficiency, and strengthen customer satisfaction.
Keywords:
Financial Technology, Electronic Payment Methods, Digital Financial Services,
Customer Satisfaction, Organizational Performance.
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Source : Ahmed T.Al Ajlouni, Monir Al-hakim, Financial Technology in
banking industry : Challenge and Opportunities<International conference on
Economics and Administrative Sciences ICEAS2018, p3.
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Source: Global. Ventures, (2020), Fintech in Mena An Overview, P 15,
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43l i) S saa 43 0 4.26 .954
55 all i, ) saa 43 0 4.28 934
6 5 kll sy il ) pae 43 0 4.28 934
75l ) 5 pae 43 0 4.26 954
85 lall o) il ) sae 43 0 4.28 934
95 jlll i) i pae 43 0 4.26 954
105kl i) 5 5ae 43 0 4.26 .954

Lilaa¥) Jglaad)
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oeiad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 23 53.5 585 53.5
<8 20 46.5 46.5 100.0
Total 43 100.0 100.0
Cpad)
Cumulative
Frequency Percent Valid Percent Percent
Valid  20- 30 4 9.3 9.3 9.3
30-40 34 79.1 79.1 88.4
40 - 50 4 9.3 9.3 97.7
50 e S 1 2.3 23 100.0
Total 43 100.0 100.0
5 Al
Cumulative
Frequency Percent Valid Percent Percent
Valid o+ 10-5 o= 8 18.6 18.6 18.6
100+ 15- 25 58.1 58.1 76.7
15 oo S8l 5 11.6 11.6 88.4
4 5 11.6 11.6 100.0
Total 43 100.0 100.0
saladl Ja all
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 sl 556 22 51.2 51.2 51.2
LS 5 11.6 11.6 62.8
EESIEN 16 37.2 37.2 100.0
Total 43 100.0 100.0
135kl G
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Cumulative
Frequency Percent Valid Percent Percent
Valid 3 6 14.0 14.0 14.0
4 4 9.3 9.3 23.3
5 83 76.7 76.7 100.0
Total 43 100.0 100.0
2 sballab
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 6 14.0 14.0 14.0
4 4 9.3 9.3 23.3
5 88 76.7 76.7 100.0
Total 43 100.0 100.0
3 skl bl
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 6 14.0 14.0 14.0
4 4 9.3 9.3 23.3
5 &3 76.7 76.7 100.0
Total 43 100.0 100.0
4 5kl o8
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 6 14.0 14.0 14.0
4 4 9.3 9.3 23.3
5 33 76.7 76.7 100.0
Total 43 100.0 100.0
5 bl
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 6 14.0 14.0 14.0
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4 4 9.3 9.3 23.3
5 33 76.7 76.7 100.0
Total 43 100.0 100.0
6 3okl 8,
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 10 23.3 233 23.3
4 5 11.6 11.6 34.9
5 28 65.1 65.1 100.0
Total 43 100.0 100.0
7 skl Gb )
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 10 23.3 23.3 23.3
4 5 11.6 11.6 34.9
5 28 65.1 65.1 100.0
Total 43 100.0 100.0
8 skall a8
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 18.6 18.6 18.6
4 3 7.0 7.0 25.6
5 32 74.4 74.4 100.0
Total 43 100.0 100.0
9 5kl A,
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 | 10 23.3 23.3 28.8
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5 11.6 11.6 34.9
28 65.1 65.1 100.0
43 100.0 100.0
10 3okl G,
Cumulative
Frequency Percent Valid Percent Percent
8 18.6 18.6 18.6
3 7.0 7.0 25.6
32 74.4 74.4 100.0
43 100.0 100.0
11 5okl
Cumulative
Frequency Percent Valid Percent Percent
10 23.3 23.3 23.3
5 11.6 11.6 34.9
28 65.1 65.1 100.0
43 100.0 100.0
12 30kl
Cumulative
Frequency Percent Valid Percent Percent
8 18.6 18.6 18.6
3 7.0 7.0 25.6
32 74.4 74.4 100.0
43 100.0 100.0
13 sokall A8
Cumulative
Frequency Percent Valid Percent Percent
10 23.3 23.3 28.8
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4 5 11.6 11.6 34.9
5 28 65.1 65.1 100.0
Total 43 100.0 100.0
14 3kl &8
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 18.6 18.6 18.6
4 3 7.0 7.0 25.6
5 32 74.4 74.4 100.0
Total 43 100.0 100.0
15 3 kall &
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 10 23.3 23.3 23.3
4 5 11.6 11.6 34.9
5 28 65.1 65.1 100.0
Total 43 100.0 100.0
1 5okl o) S5 s
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 14 32.6 32.6 32.6
4 3 7.0 7.0 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
2 skl a8y JG Hsaa
Cumulative
Frequency Percent Valid Percent Percent
Valid g 15 34.9 34.9 34.9
4 2 4.7 4.7 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
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3 s jlall a8y G g

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 15 34.9 34.9 34.9
4 2 4.7 4.7 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
43l 8, JU ) na
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 15 34.9 34.9 34.9
4 2 4.7 4.7 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
55 ball i) SB ) pna
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 14 32.6 32.6 32.6
4 3 7.0 7.0 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
B olell ) B s
Cumulative
Frequency Percent Valid Percent Percent
Valid g 14 32.6 32.6 32.6
4 3 7.0 7.0 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
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7 5kl a8y 6 ) g

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 15 34.9 34.9 34.9
4 2 4.7 4.7 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
8 bl i) B sme
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 14 32.6 32.6 32.6
4 3 7.0 7.0 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
Qi kel B, B s
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 15 34.9 34.9 34.9
4 2 4.7 4.7 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
10 kel a8 U ) saa
Cumulative
Frequency Percent Valid Percent Percent
Valid g 15 34.9 34.9 34.9
4 2 4.7 4.7 39.5
5 26 60.5 60.5 100.0
Total 43 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Dl maa 43 3.00 5.00 4.4349 .80099
¥l 43 3.00 5.00 4.5198 77660
Lzl el 43 3.00 5.00 4.2651 .94286
Valid N (listwise) 43

Ll QL

-~

W s
Y

130



;é;M\ a8

W20- 30
W30- 40
Wi0-50
M50 o 8

Wy 105 g
M- 1510
W15 oo 8
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cralall Ja pall

W sl
| [RyLs

£l S ) L Jalas

Scale: sslaall e LS Wl il Jalaa

Case Processing Summary

N %
Cases Valid 43 100.0
Excluded? 0 .0
Total 43 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
|Cronbach's Alpha N of Items
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985! 30

Scale: Jds¥) Jgaall Flaigs Bl il Jalza

Case Processing Summary

N %
Cases Valid 43 100.0
Excluded? 0 .0
Total 43 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
|Cronbach's Alpha N of Items
| .997 20

Scale: duwsall £13¥) Fligs W alil Jalea

Case Processing Summary

N %
Cases Valid 43 100.0
Excluded? 0 .0
Total 43 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
|Cronbach's Alpha N of Items
| .999 10

nbal) & i)
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
sl e 43 100.0% 0 0.0% 43 100.0%
Y1l 43 100.0% 0 0.0% 43 100.0%
Lo 3all el 43 100.0% 0 0.0% 43 100.0%
Descriptives
Statistic Std. Error
osadl mes Mean 4.4349 12215
95% Confidence Interval for Lower Bound 4.1884
Mean Upper Bound 4.6814
5% Trimmed Mean 4.4832
Median 5.0000
Variance .642
Std. Deviation .80099
Minimum 3.00
Maximum 5.00
Range 2.00
Interquartile Range 1.17
Skewness -.957 .361
Kurtosis -.841 .709
d¥ sl Mean 4.5198 .11843
95% Confidence Interval for Lower Bound 4.2808
Mean Upper Bound 4.7588
5% Trimmed Mean 4.5775
Median 5.0000
Variance .603
Std. Deviation .77660
Minimum 3.00
Maximum 5.00
Range 2.00
Interquartile Range .75
Skewness -1.260 .361
Kurtosis -.196 .709
L gall el Mean 4.2651 .14379
95% Confidence Interval for Lower Bound 3.9749
Mean Upper Bound 4.5553
5% Trimmed Mean 4.2946
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Median 5.0000

Variance .889

Std. Deviation .94286

Minimum 3.00

Maximum 5.00

Range 2.00

Interquartile Range 2.00

Skewness -.558 .361

Kurtosis -1.697 .709

Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

BEES NSRS .364 43 .000 .688 43 .000
Y1l .383 43 .000 .629 43 .000
s pall el .387 43 .000 .650 43 .000

a. Lilliefors Significance Correction
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