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Study Abstract:

This study aimed to explore artificial intelligence in its various systems
(expert systems, artificial neural networks, genetic algorithm systems, fuzzy logic
systems, and intelligent agent systems) and its role in enhancing competitive
intelligence within the Housing Promotion and Real Estate Management Agency
(OPGI) of Mila Province. The importance of this study stems from the growing
interest in this subject. The descriptive method was employed for the theoretical
aspect, while the analytical approach was used for the applied aspect, given their
suitability for the study's objectives. The research targeted a sample of 30
participants from the institution, using a questionnaire as the primary tool for data
collection. To analyze the data and test the hypotheses, the Statistical Package for
the Social Sciences (SPSS) was used.

The study concluded that there is a positive and significant relationship
between artificial intelligence and competitive intelligence. It found that the Housing
Promotion and Real Estate Management Agency of Mila Province applies artificial
intelligence tools to enhance competitive intelligence by supporting the adoption of
modern Al applications within institutions and actively seeking ways to automate its
processes and increase administrative efficiency.

Keywords: Artificial Intelligence, Artificial Intelligence Tools, Competitive
Intelligence
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