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Abstract:

This study aims to highlight the role of digitization in enhancing the financial
balance of the Social Security Fund, through showcasing the technology adopted by the
Mila Agency. To achieve this, we identified the most important applications that
contributed to modernization: "El Hanaa Space,"” " El Shifaa Card,” and "Remote
Declaration.” The most significant results we reached indicate that remote services
have greatly simplified the procedures for social insurance coverage and improved the
management of social security institutions. Additionally, they have contributed to cost
reduction and increased subscription collection, all in pursuit of achieving financial
balance.

In conclusion, we observed that the experience of using digital technology is still
in its early stages despite the available opportunities, mainly due to the lack of
necessary basic conditions to support it, especially those related to the quality of
internet infrastructure and others.

Keywords: Social Security, digitization, financial balance.



