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abstract

The study aimed to highlight the role of digitization in improving the functioning
of employees of the Algerian People's Loan Bank as a Mila Agency, drawing on the
analytical descriptive curriculum and a case study methodology and using the
guestionnaire as an essential tool for the collection of preliminary information, by
distributing it to the sample of the study of 30 employees of the Algerian People's Loan
Bank as a Mila Agency a. (spss.v27) to analyze data and test hypothesis validity based on
various statistical methods.

The study found that the adoption of the concept of digitization in the Bank improves the
performance of employees. The performance of employees depends on the digitization
used to maintain the need for work. The adoption of digitization also ensures the
improvement of the quality of job performance, competencies and procedures to varying
degrees at the Algerian People's Loan Bank.

The most important recommendations recommended by the study are to increase the
Interest of senior management in the application of digitization and to guide it in the
interests of the Algerian people's loan, and to improve the performance of workers with
regard to their digital empowerment.

Keywords: digitization, functioning, improving workers' performance, Algerian popular
loan Mila agency.
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Tests of Normality

SPSS V_27 galis <y 3 103 a8, salal)

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Sig. Statistic df Sig.
.088 .200" .981 .857




Gadlall daild

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
b ) .146 30 .104 .948 30 .148
a. Lilliefors Significance Correction

Reliability Statistics
Cronbach's
Alpha N of Items
512 15
Item-Total Statistics
Corrected Item- Cronbach's

Scale Mean if ~ Scale Variance Total Alpha if Item

Item Deleted if Item Deleted Correlation Deleted
el 45.07 26.202 451 418
22 45.23 25.564 .606 .386
23 44.83 29.247 478 447
o4 45.27 31.306 .079 .520
5 44.73 35.513 -.211 571
26 44.93 30.133 .187 .493
a7 45.10 35.955 -.234 .600
28 45.17 30.006 .230 .483
29 44.97 28.033 .366 448
210 44.97 30.930 .166 .498
211 45.13 27.775 .532 424
212 44.37 33.275 -.016 .531
213 44.97 28.723 .351 .456
214 45.30 34.355 -.115 .549
215 43.83 32.489 .095 .510

Reliability Statistics
Cronbach's

Alpha N of Items

512 15

—
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ltem-Total Statistics

Corrected Item- Cronbach's
Scale Mean if ~ Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
216 46.77 20.737 .435 411
217 45.53 24.051 521 .435
~18 45.43 25.495 171 497
219 46.20 27.752 -.012 .536
220 45.70 25.045 .233 .482
221 46.20 25.131 .266 476
222 45.87 26.533 .152 .500
223 45.40 28.317 -.035 .531
224 45.67 25.195 .278 475
225 45.50 26.052 .139 .504
226 45.87 23.844 .363 451
227 45.80 24.993 .198 491
228 45.80 27.338 .044 .522
229 45.73 25.926 174 .496
230 44.53 30.602 -.324 .567
Reliability Statistics
Cronbach's
Alpha N of Items
.700 30
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if ~ Scale Variance Total Alpha if Item
Item Deleted if ltem Deleted Correlation Deleted
el 94.07 88.133 .453 672
22 94.23 85.909 .643 .658
23 93.83 92.351 .526 .676
o4 94.27 97.306 .087 .704
) 93.73 102.547 -.124 .716

—
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26 93.93 98.547 .045 707
ol 94.10 102.162 -.109 .723
8 94.17 96.833 .138 .699
29 93.97 90.792 .394 .679
210 93.97 94.102 .284 .688
211 94.13 89.016 .621 .666
212 93.37 101.757 -.086 712
213 93.97 90.240 465 .674
214 94.30 98.700 .075 .702
215 92.83 98.213 .138 .698
216 94.90 86.438 461 .669
217 93.67 92.644 .520 677
218 93.57 95.702 .189 .695
219 94.33 98.506 .077 .702
220 93.83 96.489 .165 .697
221 94.33 94.092 .322 .686
p22 94.00 95.034 .312 .688
223 93.53 98.878 .101 .700
a24 93.80 93.821 .355 .684
225 93.63 98.654 .062 .704
226 94.00 92.966 .347 .684
o217 93.93 96.133 .156 .698
228 93.93 97.168 .164 .696
229 93.87 95.982 .212 .693
230 92.67 102.023 -.107 .709
Cda il gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 13 43.3 43.3 43.3
il 17 56.7 56.7 100.0
Total 30 100.0 100.0
G A3 gal)
Cumulative
Frequency Percent Valid Percent Percent

—
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Valid <20 S 25 4 9 30.0 30.0 30.0
(= 26 SV 35 A 9 30.0 30.0 60.0
= 36 ! 46 A 8 26.7 26.7 86.7
O 47 G ysla 4 13.3 13.3 100.0
Total 30 100.0 100.0
3 il gall
Cumulative
Frequency Percent Valid Percent Percent
Valid  Ji ge 5 <l gins 9 30.0 30.0 30.0
05 10 s 13 43.3 43.3 73.3
o 11 16 4 7 23.3 23.3 96.7
e 17 G yla 1 3.3 3.3 100.0
Total 30 100.0 100.0
 Sieua il gal)
Cumulative
Freguency Percent Valid Percent Percent
Valid 5 el 4 13.3 13.3 13.3
il 10 33.3 33.3 46.7
e 7 23.3 23.3 70.0
BT 4 13.3 13.3 83.3
sl 5 Al 5 16.7 16.7 100.0
Total 30 100.0 100.0
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6032 .364 .341 .29053
a. Predictors: (Constant), 35l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.353 1 1.353 16.028 .000°
Residual 2.363 28 .084
Total 3.716 29

—




Gadlall daild

a. Dependent Variable: 4l
b. Predictors: (Constant), s

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.971 .292 6.739 .000
53 5al) .375 .094 .603 4.004 .000
a. Dependent Variable: 4l
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .568? .323 .299 .29974
a. Predictors: (Constant), =
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.201 1 1.201 13.363 .001°
Residual 2.516 28 .090
Total 3.716 29
a. Dependent Variable: 4 )l
b. Predictors: (Constant), sl
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.802 .365 4.934 .000
gl 407 111 .568 3.656 .001

a. Dependent Variable: 4

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
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1 .3872 .150 .119 .33596

a. Predictors: (Constant), <lsl aY!

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .556 1 .556 4.927 .035P
Residual 3.160 28 113
Total 3.716 29

a. Dependent Variable: 4l

b. Predictors: (Constant), el )

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.026 .498 4.069 .000
el 2y .318 .143 .387 2.220 .035

a. Dependent Variable: 4 )l

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7492 .561 .545 .24048

a. Predictors: (Constant), 4l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.070 1 2.070 35.788 .000°
Residual 1.619 28 .058
Total 3.689 29

a. Dependent Variable: (kb s\l

b. Predictors: (Constant), 4 )i

Coefficients?
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Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .937 .392 2.390 .024
41 )l 746 .125 .749 5.982 .000
a. Dependent Variable: & !
( ]
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