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Abstract:

This study aimed to explore the role of electronic management in enhancing
the quality of public services, focusing on key concepts related to electronic
management and its elements. It highlighted its relationship with the quality of
public services from the perspective of employees in a sample of municipalities in
Mila province (Ferdjioua, Wadi El Nejaa, and Rouashed). To achieve its
objectives, a questionnaire was developed consisting of three dimensions: personal
data, measuring electronic management elements in institutions, and measuring the
quality of public services. After collecting and processing the data using SPSS
software, 56 questionnaires were analyzed. The study found that one of the most
prominent results was that the elements of electronic management, including
hardware, software, communication networks, and human resources, have a
significant impact on the quality of public services. The study concluded with a set
of recommendations, among which was urging the institutions involved to increase
their focus on electronic management across its various components, given its
significant role in facilitating tasks and providing better services, thus achieving
citizen satisfaction.

Keywords: electronic management, quality improvement, public services, quality
of public services.
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FRECRV W]

Correlations

lamall 53eaY) [ cilmasd) | cVLaiy) dSus | a0 seaiall | V) 55aY) gualie | cilendl) sasa | Ailawy)
& ¢ 45
11 627" 501" 325 ;701" 479" 656"
Pearson Correlation
Glazall 39 |
e Sig. (2-tailed) ,000 ,000 ,014 ,000 ,000 ,000
N|56 56 56 56 56 56 56
| 627 1 7617 521" 868" 618" 825"
Pearson Correlation
Sl ) . )
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N|56 56 56 56 56 56 56
| 501" 761" 1 6227 897" 615" 841"
Pearson Correlation
aYlaly) aud . .
- Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N|56 56 56 56 56 56 56
| .325 521" 622" 1 795" 537”7 742"
Pearson Correlation
S vl
g AL Sig. (2-tailed) | ,014 ,000 ,000 ,000 ,000 ,000
N |56 56 56 56 56 56 56
~|,701" 868" 897" 795" 1 688" 939"
Pearson Correlation
35 ) 3l yalic
L Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N|56 56 56 56 56 56 56
| .,479” 618" 615" 537" 688" 1 896"
Pearson Correlation
Silaasldl BJ).; X .
- Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N |56 56 56 56 56 56 56
| .656" 825" 841" 7427 ,939” 896" 1
Pearson Correlation
iy . .
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N |56 56 56 56 56 56 56

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Reliability Statistics
Cronbach's N of ltems
Alpha
,783 5
Reliability Statistics
Cronbach's N of Items
Alpha
,827 6
Reliability Statistics
Cronbach's N of ltems
Alpha
,841 8
Reliability Statistics
Cronbach's N of Items
Alpha
457 6
Reliability Statistics
Cronbach's N of Items
Alpha
,878 25
Reliability Statistics
Cronbach's N of Items
Alpha
,937 22
Reliability Statistics
Cronbach's N of Items
Alpha
,937 47

el Jalaa
(canally 33aY)) salall sl oYl

(b)) sl ) : LSl

(Y LaY) Aud) Sudl) el G
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olanal) Jalas
daaddld) clild) oY

FREQUENCIES VARIABLES=(ju ! guix]! :t_;”_o.k_‘é‘}! osgdwall o dsi Il draab Jaxll
/ORDER=ANALYSIS.

Frequencies

Statistics
) ial) iy coaddaill (g ginall | Jandl Aanls
Valid | 56 56 56 56 56
N Missing | O 0 0 0 0
Frequency Table
Cypall
Frequency | Percent | Valid Percent Cumulative
Percent
Lw.300di] 6 10,7 10,7 10,7
43,40 J1 30 <] 30 53,6 53,6 64,3
Valid )
440 oe S| 20 35,7 35,7 100,0
Total | 56 100,0 100,0
dal)
Frequency Percent Valid Percent Cumulative
Percent
Si11 19,6 19,6 19,6
Valid St ] 45 80,4 80,4 100,0
Total | 56 100,0 100,0
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a5 gheaall
Frequency Percent Valid Percent Cumulative
Percent
$s5113 23,2 23,2 23,2
ol | 36 64,3 64,3 87,5
Valid Akl 4 7,1 7,1 94,6
We a2 3 54 54 100,0
Total | 56 100,0 100,0
Jard) dals
Frequency | Percent | Valid Percent Cumulative
Percent
s | 44 78,6 78,6 78,6
b S8 W] 6 10,7 10,7 89,3
Valid
Uy puriga | 6 10,7 10,7 100,0
Total | 56 100,0 100,0

Auig A<y 5)ly) alis :Js¥) ) gaall

FREQUENCIES VARIABLES=¢lpl ¢2pl ¢3pl gdpl g5pl
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

adlal) 4aild

Statistics
Glo bl jass [ pulalisjealoe [ e Al i le Al i G’y Lald) o 6
3 snlall 3 3eal | ae i 3 5l Clialey o jlie [ day ol N Cand Y [ 0S8 (o sulal) 3 e
Apaal) Al A sl bV (A5 el opulal) s S
Cilexal) il Ve, Sl il
Valid | 56 56 56 56 56
N Missing | O 0 0 0 0
Mean | 3,7143 3,3393 3,7679 2,4464 2,9464
Std. Deviation | 1,07389 1,11644 ,97218 1,26376 1,21236

FREQUENCIES VARIABLES=¢6pal ¢7pl ¢8pl £9p1 §10pl gllpl
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

—
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Statistics
Ll oal Jass [ Cpaad Lol ol | b Ll i | dadasl dal) o) Sl pall o 55 sl 4l elliad
L guall el [ )iy el pll o3 [ laniad e el | 5pskie A0 Alen | bl AL | ddlaa) (a8 cilily
) Ay ) 5 yuall A5 IV el Ll Ll djleal slbaay) Caig & L el (S
cileadl) s Sl | Y (e s
g A AlSha
Valid | 56 56 56 56 56 56
N Missing | O 0 0 0 0 0
Mean | 3,8036 3,4643 2,6964 3,0000 2,9643 3,3750
Std. Deviation | ,81842 ,97168 1,04307 1,02691 1,09485 ,94508
FREQUENCIES VARIABLES=§12pal §¢13pl gl4pal §15p1 ¢16pl gl17pl §18pl 1941
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
Statistics
LAl e [y s | Al i s i g AGEN jpati | Al ellis Gt ol Ll el
Sl bl | Gle alily A e il 5 4L A [ s S o &sall s o
i ) adaly Juail [ Ly cVlail | dspusdpudn | JSas sags | sy &lse e
Gualsallly 3| g il A e ddle cleaal) SO IS sl il
o) lpamay | gl o Jla [ S deal) 3y 5 puall 355 selaall
ECSR-I I R VLN OF il sall
Lyl alida
Claniuall
Valid | 56 56 56 56 56 56 56 56
N Missin] 0 0 0 0 0 0 0 0
9
Mean | 3,8393 2,8571 3,1071 2,8214 3,6964 3,6250 3,3750 3,7500
Std. | 1,12455 1,27106 1,18596 1,16162 ,91293 ,96413 ,94508 1,03133
Deviation

FREQUENCIES VARIABLES=¢20al

£21p1 §22p1 £2341

/STATISTICS=STDDEV MEAN

/ORDER=ANA

LYSIS.

Statistics

£24p1 2541
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adlal) 4aild

e Aald) jé g Cresdigs Apalill Al 38 Aalil) el Gl 52 Aall s e bl Jess OS5 Al o i
Gl sall g oSl | sk (8 peaiiey | Al la e A5l e (4 A )5 ($52 Y i Jiae b 2
e 33 Ay 5 el Sl il Gmlal) 5 gal skl G pulall Lae s 48 Coase | agdl 5 Jd o sulall
smlall alasii aliala Crila gall & lea e dalall 3 3l il JS
Gl il 5362 5 al all
45 ySIY)
Valid | 56 56 56 56 56 56
N Missing | O 0 0 0 0 0
Mean | 3,7857 3,5536 3,5179 3,1071 2,6786 2,5536
Std. Deviation | ,86790 1,00760 1,04431 4,19384 1,12988 1,17426

lquaai\ChLaASJ\ngg.:g;ﬁﬂ\~lgaad\

FREQUENCIES VARIABLES=¢lp2 ¢2p2 ¢3p2 ¢4p2 £5p2 £6p2
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Statistics
e e alll JEsE | dge sanl) deodll oo ) ik ge a3y i Agal) ) 5 SV el caan e Akl adias
Cgmail] 5 e jlinsall il Jall, 0o gmaa SS dexdll | Ay )55 ) e Claadll | s 0 Bl L [ 5 et Ty ilasbpns
Al Al 5 ALl bl gall clallail 3 Jsl 5alE e A e e illlaia gadail
Bl dadd w05 JiSS Aalaie Yl Cppiioaal)
Valid | 56 56 56 56 56 56
N Missing | O 0 0 0 0 0
Mean | 3,2500 3,6429 3,5714 3,6786 3,5000 3,5179
Std. Deviation | 1,09959 ,84053 1,00647 1,01098 ,99087 ,91435
FREQUENCIES VARIABLES=¢7pa2 §8p2 £9p2 £10p2 ¢llp2 1242
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
Statistics
LAl Josme ale [ alag) e Aalll Jaai | S 2ae Lppal Baldl | dga geal) el ik 5 Obl sall 4l 5 Y Qb il g oy
Oibal pall JSLGey | LD A3 Jsladl ] ol il gall (1 BeliS (g 0 ALl sl Flosa [ Oheuill o il
e s Cibal sall Ol sall &eaall () 50y e Lesanl) Glasall o | agd oas e skl all
T 553 o] jlusiinl Lo ey Al dexal) e
Valid | 56 56 56 56 56 56
N Missing | O 0 0 0 0 0
Mean | 3,7143 3,7500 4,2500 4,0000 3,8750 3,8929
Std. Deviation | ,96699 ,93905 ,61051 ,78625 ,81044 ,80178

FREQUENCIES VARIABLES=¢13p2 ¢14p2 £15p2 £16p2 ¢17¢2
/STATISTICS=STDDEV MEAN
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/ORDER=ANALYSIS.

adlal) 4aild

Statistics
Laaall adie Jailay | dpesenll cilonall asii | e Ll et | AL il gl wichy | cpleladl gl my
Ll (A sand) [ adle Glee s le G5 | Ohlsdlldalan a8 Gl Gua s Ol sall g
il glaall 3y e Letlalaial datia 3 | cpidal gall we Jolaill | lisalaYl 5 dal L
Valid | 56 56 56 56 56
Missing | O 0 0 0 0
Mean | 3,9643 4,0536 3,9643 4,0536 4,0000
Std. Deviation | ,93350 77271 ,95278 ,88255 ,80904
FREQUENCIES VARIABLES=¢18p2 §19p2 £20p2 §21pa2 222
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
Statistics
[UYYENI R VO RGPV PELAI P (R POWRR WAV, SV [P R VKSR UDREN PN [ NIV C O PELE [P P
Dbl o LA s [ Laa il pall ks ) SPUEREETN Ol sall Al J s sl Jgu s
Laaall B3 sa (e 0 esinal
da23al)
Valid | 56 56 56 56 56
Missing | O 0 0 0 0
Mean | 3,6786 3,4821 3,7143 3,3036 4,3750
Std. Deviation | 1,01098 ,99070 ,98561 ,98939 ,70227

One-Sample Kolmogorov-Smirnov Test

ttdal) 2 sl LAl

Glaadl) saga | SV 5 Y jualic
g yi
N |56 56

Normal Parameters®® Mean | 37833 32714

Std. Deviation | ,59645 ,67455
Absolute | ,098 ,066
Most Extreme Differences Positive | ,083 ,066
Negative | -,098 -,049
Kolmogorov-Smirnov Z | ,733 ,491
Asymp. Sig. (2-tailed) | ,655 ,969

a. Test distribution is Normal.

b. Calculated from data.
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Model Summary

AN Bl s

Model R R Square Adjusted R Std. Error of Change Statistics
Square the Estimate R Square F Change dfl df2 Sig. F Change
Change
1],479° ,229 ,215 ,52845 ,229 16,064 1 54 ,000
<laddl 3 3eaYla. Predictors: (Constant),
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
Regression | 4,486 1 4,486 16,064 ,000°
1 Residual | 15,080 54 ,279
Total | 19,566 55
aladll 33528, Dependent Variable:
Slaedl 3 3¢a¥lb. Predictors: (Constant),
Coefficients®
Model ] Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 2,665 ,288 9,262 ,000
Gladl 3321 | ,345 ,086 479 4,008 ,000
<leadll 3252a. Dependent Variable:
L) dpa
Model Summary
Model R R Square | Adjusted R Std. Error of Change Statistics
Square the Estimate | R Square |FChange| dfl df2 Sig. F
Change Change
1],618% ,382 371 47316 ,382 33,395 54 ,000
<l dla. Predictors: (Constant),
{ 154 }




adlal) 4aild

ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 7,476 1 7,476 33,395 ,OOOb
1 Residual | 12,090 54 ,224
Total | 19,566 55
<lall s3saa. Dependent Variable:
<bawdib. Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 2,143 ,291 7,372 ,000
sl |,510 ,088 ,618 5,779 ,000
aladll 33523, Dependent Variable:
AENAY Aaca @) LA
Model Summary
Model R R Square | Adjusted R Std. Error of Change Statistics
Square the Estimate [ R Square |FChange| dfl df2 Sig. F
Change Change
1] ,615% ,378 ,367 AT7463 ,378 32,855 1 54 ,000
@ylai) g, Predictors: (Constant),
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
Regression | 7,401 1 7,401 32,855 ,000°
1 Residual | 12,165 54 ,225
Total | 19,566 55

aladll 33523, Dependent Variable:

YL iSuih

Coefficients?®

—

155

. Predictors: (Constant),

—t




adlal) 4aild

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 2,114 ,298 7,090 ,000
aylaiyl 4] ,493 ,086 ,615 5,732 ,000
<lexdll 5252a. Dependent Variable:
Gagl) dudadl) jlgd)
Model Summary
Model R R Square | Adjusted R Std. Error of Change Statistics
Square the Estimate R Square | FChange| dfl df2 Sig. F
Change Change
1] ,537% ,289 ,275 ,50772 ,289 21,901 1 54 ,000
@4l uailla, Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 5,646 1 5,646 21,901 ,OOOb
Residual | 13,920 54 ,258
Total | 19,566 55
<leadll 33523, Dependent Variable:
gl aialib. Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 2,777 ,226 12,310 ,000
sl paiall) 315 ,067 ,537 4,680 ,000

<laall 33saa. Dependent Variable:

Model Summary
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Model R R Square | Adjusted R | Std. Error of Change Statistics
Square the Estimate [ R Square |F Change| dfl df2 Sig. F
Change Change
1],688% AT4 ,464 43672 AT4 48,587 1 54 ,000
Ay, S s ,laY alieq, Predictors: (Constant),
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression | 9,267 1 9,267 48,587 ,000°
1 Residual | 10,299 54 ,191
Total | 19,566 55
<leadll 2252a. Dependent Variable:
a5 3l alieh, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 1,793 ,291 6,150 ,000
! A5 S 5 Y el |,609 ,087 ,688 6,970 ,000
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