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Abstract:

This study aimed to identify the impact of E-controlling on staff performance
in National Agency for Youth Employment Support (ANSEJ). The main question
was: How does E-controlling affect the performance of employees in this
institution (case of study)? Are facing challenges to application?

In preparation of study, we use analytical descriptive approach that adopted to
highlight the concepts related to subject of the study and its analysis and to
extrapolate the results through the use of a comprehensive survey of the study
society.

To achieve the objectives of study, we use an questionnaire that contained 29
questions designed to collect preliminary information from the sample of study.
After test of hypotheses we are accepted first, second and third hypotheses, but fort
hypothesis was rejected.

Finally, we can said that the E-controlling have a positively effect on
employees performance in institution case of study, but it faces several difficulties
during its application, especially the physical and human difficulties, which the
institution must be work to reduce them in the future, to increase the effectiveness
of E-controlling and improve performance.

Keywords:  E-controlling, personnel performance, E-management,
performance assessment.
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