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Abstract:

The study aimed at identifying the role of technological innovation in achieving
the competitive advantage for IRIS, through studying the relationship between
technological innovation and its dimensions (product innovation, production
process innovation) and the dimensions of competitive advantage combined (cost,
quality, flexibility, and delivery).

To achieve the aim of the study, we relied on the questionnaire to collect the
different Data and information. The questionnaire was distributed to a sample of 61
frames, and data were analyzed based on the correlation coefficient and the simple
regression model to highlight the relationship between technological innovation
and its dimensions (product innovation, production process innovation) and
competitive advantage.

The study concluded that thelRIS is working to apply innovation in its products
and processes to positively reflect the cost, quality, flexibility and delivery. In
addition, this study showed a statistically significant relationship between
technological innovation and competitive advantage.

Key Words technological innovation,product innovation,production process
innovation, competitive advantage
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