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Abstract:

This study aims to highlight the challenges of financial inclusion in Arab
countries, specifically in Algeria and Egypt, in the context of the COVID-19
pandemic. it explores the concept of financial inclusion and its relationship with
COVID-19, focusing on their indicators. Additionally, it presents the positive
impact of digital financial services.

Through our study, we found an increasing interest in digital financial
inclusion in Arab countries due to the spread of the COVID-19 pandemic. This
interest aims to ensure financial security and promote financial inclusion by
providing financial services to diverse and innovative communities at lower costs
and appropriate times.

key words: financial inclusion, COVID-19, Algeria, Egypt.
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