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Abstract

This study aims to identify the role of ICT in supporting supply chain
management by projecting the state of Sanabil Essalam Foundation in Mila by
diagnosing ICT reality and examining the relationship between technology applications
and supply chain management.

To achieve this, we have used interviews as an essential tool for collecting
different information for ICT staff and different supply chain interests, finding that
there is a positive and interconnected relationship between ICT use and supply chain
management, and a good level of use of technology applications within this
organization.

Key Words: Information and communication technology, supply chain
management, Sanabil Essalam.
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