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Summary:

This study aims to identify the role of social responsibility in enhancing
organizational effectiveness in the Directorate of University Services in
Mila, by clarifying the concept of social responsibility and identifying its
dimensions, and the concept of organizational effectiveness and
identifying its fields, images and dimensions. Adopting the questionnaire
as a main tool to obtain the necessary data, which was distributed to a
sample size of (40) workers, and the data was analyzed using a set of
statistical methods using the statistical packages for social sciences
program (SPSS).

The study concluded that there is a correlation between social
responsibility and organizational effectiveness of public administrations
in the Directorate of University Services Mila.

Key words:

Social responsibility, organizational effectiveness, public administrations,

university services directorate mila.
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el IS A jally ((oabaBY ) dnall) laad Gsaspn Tl D alae

Correlations

w6 e T al) Jand | (solaY) sadl
iall 53 sally cileaall
Pearson Correlation ,550" 827"
Aadiall 3in3 e Ksnizall gy Sig. (2-tailed) ,000 ,000
N 40 40
Pearson Correlation ,368" ,445"
sl LB s b ) L Sig. (2-tailed) 019 ,004
N 40 40
Pearson Correlation J727 ,8137
Belasll e Alle Aa 5y () Jgea sl A sall (oS
Sig. (2-tailed) ,000 ,000
N 40 40
Pearson Correlation 17 ,925"
il 53 sally lasill was e A sl Jand
Sig. (2-tailed) ,000
N 40 40
Pearson Correlation ,925" 17
$lai®Y) aad) Sig. (2-tailed) ,000
N 40 40

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Laldad Ao gal) llias sl )
el &y jlaal L jba
@Y
Pearson Correlation 618" ,900"
Glaad (o Jleall (B g8a o g A sall o 318
i Janl) 850 5 (30 Jl) (Jaria) e latinl Sig. (2-tailed) ,000 ,000
ce)CSall e J panll ¢3lgus
N 40 40
Pearson Correlation 614" ,643"
& G358 G Jlae ) A jlany Fwss all o 535
Sig. (2-tailed) ,000 ,000
a3 L ol
N 40 40
Pearson Correlation ,501™ ,501™
sl 8 Gaadai g ol yiaY den gall aud ) .
Sig. (2-tailed) ,001 ,001
N 40 40
Pearson Correlation 17 ,899”
LMY Ll A jladd Lo s Lalal G el ellia Sig. (2-tailed) ,000
N 40 40
Pearson Correlation ,899” 17
PN Sig. (2-tailed) ,000
N 40 40

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

O syl Al
Olaa g goal 5 EMAT [ EDAY) aedl
el Cplalall aead
Pearson Correlation ,601°" ,888"°
aheNg Ay calolell dosgal) 2 jias
—betly il Sl Rl e Sig. (2-tailed) 000 000
b Lan ) painall 8 5Ll
N 40 40
Pearson Correlation 5197 520"
- A 5SS v dwwgal) A3
G Ot il SIS R Rl o35 Sig. (2-tailed) 001 001
olalal)
N 40 40
Pearson Correlation 3197 473"
GlalinV (55d e 128 dswgall Calagy
Pl 50 0o LA gl B Sig. (2-tailed) 045 002
LAalall
N 40 40
Pearson Correlation 1 901"
: aly AT Uil dewgal) elbias
Dl gely A A Fsd Sig. (2-tailed) 000
gl cplelall paa
N 40 40
Pearson Correlation 901" 1
SORYI_and) Sig. (2-tailed) ,000
N 40 40

** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
e ) Auns ol 2255 Gl )
uw i uLc).\S}
Pearson Correlation 7167 927"
Al Sl ilaebn s ey s pall oo Sig. (2-tailed) ,000 ,000
N 40 40
Pearson Correlation ,528" 537"
Orlaall dyigall g el ol Losall sns 3all 2385
: ‘ Sig. (2-tailed) ,001 ,000
AR
N 39 39
Pearson Correlation ,380™ ,333"
i WREQEA IR EPR I EAN PN - WA
‘ Sig. (2-tailed) 016 ,036
e
N 40 40
Pearson Correlation 17 ,925"
sl e 55 le] dusms al) i3 Sig. (2-tailed) ,000
N 40 40
Pearson Correlation ,925™ 17
BTN Sig. (2-tailed) ,000
N 40 40

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 2-tailed level ().
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Correlations
Akl dllad)
Pearson Correlation ,765"
A3 O Al aia g B Galalal) AS ey A 3all o 85 Sig. (2-tailed) ,000
N 40
Pearson Correlation ,015”
G 5 desdl e Ll go fusns 5al) Sig. (2-tailed) 925
N 40
Pearson Correlation 571"
Jelal) il dli e 2K 5 5080 da gl Sig. (2-tailed) ,000
N 40
Pearson Correlation ,562"
i) Sl Gl Gty arail (S A pall e Sig. (2-tailed) ,000
N 40
Pearson Correlation ,034”
el sl M e Ll 58 g e pall 5,8 Sig. (2-tailed) 836
N 40
Pearson Correlation 787"
A0 Aoy Lehabad 5 Ledlaal i 5i e A 3all 31) Jan Sig. (2-tailed) ,000
N 40
Pearson Correlation 1"
Lpalatil) AlLadl) Sig. (2-tailed)
N 40

106




dadatil) dladlly due Laial) dulg dual) ClBgrag calillaia GG | gaal)

sacdl] IS iyl (e LainY) Al ggenall clallia) lial Cygesns Tl ¥ D ebae

Correlations

L) el a3 ) Al gl il
sl saidal delaay
Ol 25 @l elaiay)
Lol
Pearson Correlation ,589 ,903™
Al g el gy A 3all o) 355 0
. Sig. (2-tailed) ,000 ,000
Aelanyl
N 40 40
Pearson Correlation ,396° 427"
Adlle 33 g 58 elol el i e G I Sig. (2-tailed) ,011 ,006
N 40 40
Pearson Correlation ,501™ ,6417
Lol 136 SIS e jiia Y ypase (s Sig. (2-tailed) ,001 ,000
N 40 40
Pearson Correlation 17 ,879”
DAl sa Aanal s Ay ) A sall ypaad
: Sig. (2-tailed) ,000
L ol 38 g3 eliay)
N 40 40
Pearson Correlation ,879” 17
e ldia ¥l Ay pmsall_lllie Sig. (2-tailed) ,000
N 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

O deal il Llee Comaa |1 A g el Ul gaa
il gl a3l Lelaay
Pearson Correlation ,541 ,885"
5 pasal) el o Ll A DU 558l 31 55 are
_ Sig. (2-tailed) ,000 ,000
Agelaay)
N 40 40
Pearson Correlation ,668" ,666"
A e laia¥) A g gl plaiaY) Coaia
Sig. (2-tailed) ,000 ,000
ol
N 40 40
Pearson Correlation , 709" , 720"
Oe paall b BAT e laia) Bl e
7 ’ Sig. (2-tailed) ,000 ,000
Ll ‘gal)
N 40 40
Pearson Correlation 1™ ,870"
einall sy s pall (G Joal il e i
Sig. (2-tailed) ,000
,A__;u.d\
N 40 40
Pearson Correlation ,870" 1"
deldal¥) Al ssuel ClE s Sig. (2-tailed) ,000
N 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Alia) ol 58 oL ) il il
G335 Al g Jygat] Bl
Calise & e sladl)
lalaiV gl giuall
Pearson Correlation ,660 ,905™
Jaal) gl ga b STy paane e LYl Sig. (2-tailed) ,000 ,000
N 40 40
Pearson Correlation ;7517 ,8417
Osllall aiat s ol TSl il Sig. (2-tailed) ,000 ,000
N 40 40
Pearson Correlation , 703" ;725"
Jas Jleadl Laa e 55080 S 5all @I
‘ Sig. (2-tailed) ,000 ,000
el & 2 JlA
N 40 40
Pearson Correlation 17 916"
G335 A g Jagul] Adlial Ol 38 £LES)
Sig. (2-tailed) ,000
lalan¥ g by giall Calide A Cila slaal)
N 40 40
Pearson Correlation 916" 17
Akl Agladl) illliie Sig. (2-tailed) ,000
N 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Ostdll 3 g pae Bl Aledl) 8 gaa
3,18y o Jelal daals
LOlaladl 5

Pearson Correlation ,622 ,898"
Lo 1) 8 oSl e 5l pe Sig. (2-tailed) ,000 ,000

N 40 40
Pearson Correlation ,629° 541"
el e alil s el i Sig. (2-tailed) ,000 ,000

N 40 40
Pearson Correlation ,593 AT70™

te 88l Abay Ol i Gl (ST Gl , ,
. Sig. (2-tailed) ,000 ,002
;\.\‘Y\ BJﬁ

N 40 40
Pearson Correlation 17 ,903"

Onlelall 5 5131 Je il 5 ¢ gl 355 e Sig. (2-tailed) ,000

N 40 40

Pearson Correlation ,903" 17

fpalanill Alladll D s Sig. (2-tailed) ,000
N 40 40

*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's N of Items
Alpha
,862 5

Reliability Statistics

Cronbach's
Alpha

N of Items

,892

Reliability Statistics

Cronbach's
N of Items
Alpha
,845 5

Reliability Statistics

Cronbach's
N of ltems
Alpha
,811 5

Reliability Statistics

Cronbach's
Alpha

N of ltems

,843

Reliability Statistics

Cronbach's
Alpha

N of ltems

775

111

tgalai®y ) aaal) il L 1

fgtlal) aaall ol .2

P DAY el @ils .3

1eod Al il 4

L Laa¥) Ll gjeed) ol 5

Lokl Lkl @ls .6



Joe Loy dulggual) Glilline cils 7
Reliability Statistics

Cronbach's
N of Items
Alpha
,870 5

Reliability Statistics

Cronbach's
N of ltems
Alpha
,902 5

doadanl Alledl) calllsie cili 9

Reliability Statistics

Cronbach's
N of Items
Alpha
,941 5

Reliability Statistics

Luaatil) Llladll ClEgae 35,10

Cronbach's
N of Items
Alpha
,880 5

Reliability Statistics

S el 11

Cronbach's
N of Items
Alpha
,884 38
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Cumulative
Frequency Percent Valid Percent
Percent
S 23 57,5 57,5 57,5
Valid il 17 42,5 42,5 100,0
Total 40 100,0 100,0
L pend) 53))
Cumulative
Frequency Percent Valid Percent
Percent
4w 30 (s 5 12,5 12,5 12,5
4w 40 e 0 Y 30 e 26 65,0 65,0 77,5
Valid
sl daaQ 9 22,5 22,5 100,0
Total 40 100,0 100,0
salal) (5giusall
Cumulative
Frequency Percent Valid Percent
Percent
(e (5 e 1 2,5 2,5 2,5
S5l (s slse 15 37,5 37,5 40,0
Valid
P QPP 24 60,0 60,0 100,0
Total 40 100,0 100,0
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Agigall 5l

Cumulative
Frequency Percent Valid Percent
Percent
s 5 (e B 6 15,0 15,0 15,0
Gl 10 A 5 o 22 55,0 55,0 70,0
Valid
Jisls @l 5 10 0 12 30,0 30,0 100,0
Total 40 100,0 100,0

Ay haal) Ay Aulual) cillagiall :(06) ady (3alal
" olaiBY) 3l il (glaaall Gl ly leall Lacigial .1

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Std.
Statistic Statistic Statistic Statistic Statistic
Error
40 1 5 4,28 ,134 ,847
niial
LB acd (A A pal) aald
- 40 1 5 3,05 ,237 1,501
é;d\
V) Il A sall Caags
40 1 5 4,10 ,163 1,033
Jarll G35 lil e Ale As
i e duegall Jand
40 1 5 4,03 ,198 1,250
Aaliall 32 eally cilaadld)
g LaBY] aadl 40 1,00 5,00 4,1500 |,14676 ,92819
Valid N (listwise) 40
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Descriptive Statistics

N Minimum Maximum Mean Std.
Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
oo Jleadl (Bn g A sall @ 318
5 0e daill S Lelaial cileds
] ) 40 1 5 3,47 ,203 1,281
COlggas a5 Jall o 5a ()
)OSl e J sl
S Jlee Y1 s jlasy Fusas sall o 318
i B ) ) 40 1 5 3,85 ,162 1,027
il (8 A Ll ol il aa (381 55
O Gl 5 ol i A sall (gxusi
40 1 5 3,80 172 1,091
Leadhelad 8 dga panl) il
el Lo sl Laldas S sall lligs
40 1 5 3,40 ,202 1,277
FEBIE) (W]
sl ) 40 1,00 5,00 3,4375 ,18186 1,15018
Valid N (listwise) 40
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" IAY) ) il (gylaall Gl leall gl L3

Descriptive Statistics

N Minimum Maximum Mean Std.
Deviation
Statistic Statistic Statistic Statistic | Std. Error Statistic
AN 5 bl Foas 3l o gins
) paimall b Bl ol eV 40 1 5 4,05 ,160 1,011
O il 58S Tases T all o 5l
40 1 5 3,40 ,208 1,317
FUTPELFEVEN
©53 e ol Al Cala g3
| 40 1 5 4,20 ,140 ,883
Al clalaay)
el s AT il A 5l i
) 40 1 5 3,78 ,170 1,074
L alalall apeal (e g
SSAY 40 1,00 5,00 3,9125 ,14751 ,93293
Valid N (listwise) 40
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
Slas i g Sle i A gall 228
40 1 5 2,80 ,135 ,853
Al Alaeall
i) 5 Al lae Lsall Ass all s
) ) 40 1 5 3,03 ,162 1,013
el )YV 5 Vs Gailanll
Clualia elal VA T pall 238
) 40 1 5 3,95 172 1,085
e Jaala
e 5oy cilile) A sall a8
40 1 5 2,75 ,133 ,840
il
ol ) 40 1,00 5,00 2,7750 ,12397 , 78406
Valid N (listwise) 40
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Descriptive Statistics

"Loadanil) Adleall aladl' cihyaal (g5laall CibaiVly lasdl acgiall 1

N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic

o bl 38 JLiag Hann 3l o 5
- 40 1 5 3,20 ,(190 1,203

I N pa g

Jaall e Lgilh sa oo 5all wannii
) 40 2 5 4,00 ,139 877

GeoAl 25

A e 8N 5l s pall
40 1 5 3,27 ,(196 1,240

el claliial
40 1 5 3,35 74 1,099

Al ) Calidal

e e 3 da (8 A sall 308
40 1 5 3,85 ,154 ,975

aall Hall s

s e s sall 513 Jas
) 40 1 5 3,37 ,198 1,254

A 50 Adiay Lghabad 5 Lgdlaal

Apqplanll Allagl) 40 1,00 5,00 3,2875 ,15073 ,95332
Valid N (listwise) 40
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Descriptive Statistics

duc Laa¥!) Al ghaall cillbiial (glaall CilaiVly  loall avisiall .2

N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
Ay A sall eyl 35 0
40 1 5 3,65 ,184 1,167
Apelaia ¥l A 5 susll
‘é}s;bb@\)&mﬁé&ua)a.”
40 1 5 3,68 ,194 1,228
Adlle Baga g
40 1 5 3,22 ,154 ,974
PAR
DAl saAanal s Ay ) A sall ayaad
) 40 1 5 3,23 ,166 1,050
LT ) 5 A el
Lelaia¥) A spual bl 40 1,00 4,50 3,4375 ,15627 ,98831
Valid N (listwise) 40

Loc Laa) dulgsuall Cligeal (5)bxall Cahat¥ly luald) lasgiall .3

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
GA\).\; ?w MJ)U\ 3)95.“ )5\‘53 ‘:&c
40 2 5 3,58 ,164 1,035
Apelaia ¥ 4 g pasal)
Lelia¥) A g jedlls slaia Yl Cona
40 1 5 3,12 ,187 1,181
el s
& Ol elaial (e e
S - 40 1 5 3,43 ,156 ,984
il gall (e 22ad)
T 3l (s Sl sill Hlee Cana
40 2 5 3,38 ,155 ,979
_‘;a.\.d\ il
Aelaia¥) Al gl i gaa 40 2,00 5,00 3,4750 ,13977 ,88397
Valid N (listwise) 40
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el Alladll bl (bl Calatly lad) Jaugiall .4

Descriptive Statistics

N Minimum Maximum Mean Std.
Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
&8 5a s UST () jaa e dlaie )
40 1 5 3,93 ,201 1,269
Jasll
Dpiaiy il Al g plall
40 1 5 3,63 ,208 1,314
LOlalal)
LAbJ é‘: BJE‘ :X.uu}.d‘ S
40 1 5 3,32 ,213 1,347
Jaall D = a5 Jala Jleall
W san gl Adla) <l o8 L)
il giuall Califa 3 Cilagleall (38354 40 1 5 3,32 ,213 1,347
lalasy g
fpahill gl cllbie 40 1,00 5,00 3,6250 ,18841 1,19158
Valid N (listwise) 40

Aaabanl] Aledl) il (g)bad) iy  lead) augidll .5

Descriptive Statistics

N Minimum Maximum Mean Std.
Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
Loa gl gl 8 oSl e 3l aae 40 1 5 3,35 ,(195 1,231
Jaadl e Al s el b 40 1 5 3,48 ,186 1,176
Adiay () i Jadaill 5 (SN (s
) 40 1 5 3,90 ,163 1,033
_;\.\Y\ BJﬁ é“— B‘).A.']L.LA
5laY) G Jelall g ¢ sladll 3 g a2e
40 1 5 3,25 ,(199 1,256
LOleladl
Tpapatill Alladll Dl saa 40 1,00 5,00 3,3000 ,(17705 1,11975
Valid N (listwise) 40
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(Cigipan—cigaalss) aall aigill Ll :(07) Galall
LA;)“ dowdyl) il daa jlodl C:’tu |

Test Kolmogorov—Smirnov pour un

échantillon
313
N 40
Paramétres normauxa? Moyenne 3.5911
Ecart type .67306
Différences les plus Absolue 152
extremes Positif .140
Négatif -.152-
Statistiques de test .152
Sig. asymptotique (bilatérale) .021¢

a. La distribution du test est Normale.

b. Calculée a partir des données.
c. Correction de signification de Lilliefors.

Aol JLid) Jalas :(08) 33‘) adlal)

:uu.'\;l\ =
ANOVA
Laalawl) dlleal) Sum of Squares Df Mean Square F Sig.
Between Groups ,038 1 ,038 ,041 ,840
Within Groups 35,405 38 932
Total 35,444 39
ANOVA
bl Aladl Sum of Squares Df Mean Square F Sig_j.
Between Groups ,119 2 ,059 ,062 ,940
Within Groups 35,325 37 ,955
Total 35,444 39
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ga:\u\ L;M\ e -

ANOVA
Aapdaiil) Alladl) Sum of Squares Df Mean Square F Sig.
Between Groups 2,354 2 1,177 1,316 ,280
Within Groups 33,090 37 ,894
Total 35,444 39
tdigall 5yl Cos -
ANOVA
Apapdaiil) Aylladl) Sum of Squares Df Mean Square F Sig.
Between Groups ,584 2 ,292 ,310 , 735
Within Groups 34,860 37 ,942
Total 35,444 39
B el Judad SLas) 1(09) ) (galall
AN Lpadhyl) Lyl daa las) il L]
ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 19,395 4 4,849 10,574 ,000P
Residual 16,049 35 ,459
Total 35,444 39

a. Dependent Variable: il diaaull

b. Predictors: (Constant), sl g, sl (E3AY), 2l gabaiBY), 2adl 5380

Coefficients®
Unstandardized Standardized ) . . o
Model Coofficients Coofficients T Sig. Correlations Collinearity Statistics
B Std. Error Beta Zero-order | Partial Part Tolerance VIF
1 (Constant) ,909 ,639 1,424 ,163
) gl -,258 ,170 -,251 -1,521 ,137 ,392 -,249 -173 474 2,110
) lall ,503 ,168 ,607 2,995 ,005 677 ,452 ,341 ,315 3,179
2l A ,224 ,169 219 1,322 ,195 577 ,218 ,150 472 2,118
a5l ,304 ,151 ,250 2,017 ,051 432 ,323 ,229 ,841 1,188

a. Dependent Variable: allill dadatil
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