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Abstracts :

This study aims to identify the social responsibility in Algeria Telecom - Mila - and the
role it plays in promoting the services of the institution.

The study dealt with two theoretical and applied aspects, the latter included determining
the relationship between the two variables of the study, the independent variable represented in
social responsibility in its four dimensions: economic, legal, moral and human, and the
dependent variable related to the promotion of the services of the institution. To the following
sub-questions: What is the reality of social responsibility in Algeria Telecom, what are the
mechanisms adopted by Algeria Telecom to upgrade its services? Is there a statistically
significant relationship between social responsibility and the promotion of Algeria Telecom’s
services? To answer the main problem and subsidiary questions, we relied in our study on The
descriptive approach, where we surveyed all the vocabulary of the original community of the
study, as the research community consists of 50 workers, represented by the employees of the
Algeria Telecom Corporation, and our study falls within the descriptive studies with the aim of
obtaining sufficient information.

Among the most important findings: The study showed that the principles adopted by the
institution help it to promote the institution within the framework of social responsibility by
spreading the spirit of cooperation, organization and good management.

KEY WORDS: Social Responsibility, Upgrade Services, Public Enterprise.
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103 Gald)
LOIrer auons
dsilgn ad hspa Jani
el el el syl Laion ablas
092 (5 iasil il e 6\: & 5l e Ll
wals giosas pubiadl (@ EL.J‘_g'I L"_L}._,ll dadlaabs
as=11 ddlas éb&'.fl
2321 olaginas gulaall 393 53l sy 51 sell co¥lasl duiya §o5 _ Pearson Correlation 1 736 6337
Sig. (2-tailed) 000 000
N 50 50 48
A8 s o Y1 ol e e S0 pell YLl Ay Jans Pearson Correlation 736 1 753
Sig. (2-tailed) 000 000
N 50 50 48
(s bl e dianls 5 8 80 el sV Lol iy Al Pearson Correlation 633 | 07853 1
Sig. (2-tailed) 000 000
N 48 48 48

** Correlation is significant atthe 0.01 level (2-tailed).
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Correlations
g (_\m_
eI pEry (] deya o i
&4 padl e el e last 8l
ol Alisa dndyapyls dendyn o yls Aalzll oyl galt eliadl Aiaa
g e Lasl Al il 8 el st Ly dabaally T 81 5l
ol gl ae calsle Y1 ol o sy (flais calata o ol gall g dasgall ans cal yic ™1
el g bl 6 pall yulaall pa sl e dasldl Al claladi
el e ladt dayn Jams Pearson Correlation 1 445 134 345 420"
Olanall mlias g4 o yuadl o Sia. (2-tailed
Nt—ﬂ-lb?i,xl_ia,‘;th{aw Q( -talle ) 001 363 014 .003
sl g calil N 50 49 48 50 49
5 - u
el elad diiyn s Pearson Correlation 446 1 .256 095 .209
Aalaal e
ol e Sig. (2-tailed) oM .0eo 515 154
N 49 49 48 49 48
5l e ladt dign ol Pearson Correlation 134 256 1 552 425
Leall el gt calads aasa
T Sig. (2-ailed) 363 080 000 003
2
N 48 48 48 48 a7
T - g M L
Sl fladt iipa p yias Pearson Correlation 345 .095 552 1 708
L W dblaclls Al sl gl )
IRl g 4 oA i (2-tailed) 014 515 000 000
sl e daslll aalgally dngll
N 50 49 48 50 49
Ol diya s )l s Pearson Correlation 420 .200 425 709 1
coolatadl Jaes ol yie W Tana 815 )
i 2ty W e S5l Sig. (2-tailed) .003 RET .003 .0oo
lLasll
N 49 48 47 49 49
** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant atthe 0.05 level (2-tailed).
iy g _
PR iy g _ dyap_
e S e e iy SR | e | e | e
Syt | acllcliged | a8t g ui Syl | awlollldal | adeoas Sl YL s ey e el i leadt lhnis el sl dipa Jans _
bt gty [ Judigimid [ Gt | bleabyd ebitspd | bt | gmdigmes | phigomee | ootk | sosbsded | ase oty [ o
et | o [ ool el | oA | el | e | pbabdlge | gedbellolipd |l pdelisile | oSl | gl | Gl pi e
ot iy [ peala il Jala Lol e Jaskt el | iy o suad "] ol o4 5 st
o Hisd e s Pearson Comalation 1 065 242 053 81 204 238 578 142 404 068 388
::j’u‘“"“«’“"“' sig. (2-alled) 563 098 2 207 165 099 000 338 008 648 o1
N 49 47 48 48 48 48 49 49 48 49 48 a7
Hnbciluabibeonns_ " Paarson Gomsiaton 065 1 032 100 091 030 069 045 076 059 -001 054
:ﬂﬂﬂ,ﬁjfm sig. (2alled) 663 827 508 545 549 643 762 607 692 454 720
et N 47 48 48 46 47 a7 a8 48 48 47 47 %
Ly s pama mis Pearson Comrelation 42 032 1 068 124 15 303 138 42 173 034 301
feghadl oy N sig. (alled) 088 827 652 402 438 034 345 084 241 819 040
N 48 48 ] 47 48 48 1] 49 49 48 48 a7
W ofiadiages_ Pearson Comelation 053 100 068 1 518 436 138 67 168 388 64 063
’:‘_'h:”‘*"“““" Sig. (2tailed) 722 508 852 000 002 7 256 001 015 265 646
N 48 46 47 48 48 48 48 48 47 48 48 46
I SIS Pearson Conslaion 181 091 124 618 1 558 054 017 238 350 120 071
el dhleNdid gig (alled) 27 545 402 000 000 70 907 103 015 4 634
N 48 a7 48 48 49 as a3 49 48 48 49 a7
SN Pearson Comelation 204 080 115 436 558 1 284 242 437 429 132 25
b dym i sig. (2alled) 165 549 438 002 000 048 093 002 002 365 087
N 48 a7 8 8 43 [t] as 49 48 48 49 aw
T Pearson Corralation 242 088 333 149 168 464 081 468 086 163 078 061
3 M1 it on 4105k ofo Sig. (2-tailed) 07 559 021 7 260 001 583 o0 550 269 603 686
pedsoumdiations 48 a7 48 47 47 47 48 48 48 48 47 4%
SN fuai iy Pearson Gomelation 238 068 303 138 054 284 1 018 183 076 088 259
ﬁ"“"‘*’"""“"‘”““"‘ sig. (2-tailed) 099 643 034 347 o 048 899 207 604 549 076
N 49 48 4 48 49 49 50 50 49 49 49 I
Mplefladiiygas_ Pearson Comelation 578" 045 138 -167 07 242 -018 1 247 172 008 546
f__j:f:jf,jjj‘ sig. (2alled) 000 762 35 256 507 083 899 086 238 956 000
o N 49 48 19 18 49 a3 50 50 49 49 49 I
Sl s iipa gmes  Pearson Comrelation 142 076 242 464 238 432 183 247 1 531 153 491
‘L“:ﬂ":‘:j" A2 g alled) 334 807 094 001 103 002 207 088 000 298 000
N 48 48 49 47 48 1] 1] 49 49 48 48 a7
S B iipa e Pearson Comalation 40d 058 173 348 350 29 076 a2 531 1 152 246
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Echelle : TOUTES LES VARIABLES
Récapitulatif de traitement des
observations

N %
Valide 50( 100,0
Observati Eaxclu 0 0
ons S
Total 50| 100,0

a. Suppression par liste basée sur
toutes les variables de la

procédure.

Statistiques de
fiabilité

Alpha de
Cronbach

Nombre
d'éléments

,862 29

RELIABIL

ITY

:04 salal)

/VARIABLES=V1 V2 V3 V4 V5 V6 V7 V8 V9 V10 V11 V12

/SCALE ('ALL VARIABLES'")
=ALPHA.

/MODEL

Echelle : TOUTES LES VARIABLES
Récapitulatif de traitement des

observations

N %
Observai \E/alllde 50| 100,0
ons S;(C u 0 ,0

~96~
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Total | 50| 100,0|

a. Suppression par liste basée sur
toutes les variables de la
procédure.

RELIABILITY
/VARIABLES=V13 V14 V15 V16 V17 V18 V19 V20 V21 V22 V23 V24 V25

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Echelle : TOUTES LES VARIABLES

Récapitulatif de traitement des
observations

N %
) Valide 50 100,0
Observation
< Exclus? 0 ,0
Total 50 100,0

a. Suppression par liste basée sur toutes
les variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,828 13
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Caall
Effectifs Pourcentage Pourcentage Pourcentage
valide cumule
Valide |_%2 22 440 440 44 0
| 28 56,0 56,0 100,0
Total 50 100,0 100,0
Sl
Effectifs Pourcentage Pourcentage Pourcentage
valide cumule
Valide |30 220 g 1 2,0 20 20
40 11371 ce 23 46,0 46,0 480
50 Ji41 e 20 40,0 400 88,0
S0c- s 6 12,0 12,0 100,0
Total 50 100,0 100,0
alaill s il
Effectifs Pourcentage Pourcentage Pourcentage
valide cumule
Valide |L-s 1 2.0 20 20
15510 14 280 28,0 30,0
e 31 62,0 62,0 920
e (S 4 8.0 8,0 100,0
Total 50 100,0 100,0
gl 3 sl
Effectifs Pourcentage Pourcentage Pourcentage
valide cumule
Valide |10 1 o 17 340 340 340
20 J10 24 450 480 82,0
30,020 o 6 12,0 12,0 940
G ei30ie 3 6,0 6,0 100,0
Total 50 100,0 100,0
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DESCRIPTIVES VARIABLES=V1 V2 V3

/STATISTICS=MEAN STDDEV MIN MAX.

Statistiques descriptives

N

Minimu
m

Maxim
um

Moyen
ne

Ecart
type

Y Lal) A pa (3383
i)y il 3all
Gl shay (ulaaall () 52
BTN
_ e Jead
Se el eyl
ZLoY) (ol (§u8as
VTRV
_ Ape palud
& el eyl
il 2l sl 5
eay!

N valide (listwise)

50

50

50

50

3,80

3,88

3,82

,808

, 799

, 748

DESCRIPTIVES VARIABLES=V4 V5 V6 V7 V8

/STATISTICS=MEAN STDDEV MIN MAX.

Statistiques descriptives

N

Minimu
m

Maxim
um

Moyen
ne

Ecart
type

il Jeo 5l
Gl mllas il
9l ol aie lile Y
gl

Ol 8 e il jall
dadlidl)

50

50

~99~

4,10

3,98

,580

,654
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Yl A e il
) ae (88 558
EJ)M\
_ Aee o s
ol g8l ) el caYlasl
e Aleall Aalal)
Liigall HUasY|
oe Aaill) &l gall g
Jazll

A 3a B )l) (A
Tase il jall cylas)
L) Jany ol yie VI
llenl
N valide (listwise)

50

50

50

50

3,98

4,06

3,84

,654

,682

, 738

DESCRIPTIVES VARIABLES=V9 V10 V11 V12

/STATISTICS=MEAN STDDEV MIN MAX.

Statistiques descriptives

N

Minimu
m

Maxim
um

Moyen
ne

Ecart
type

e Ausall S
A Jaladll 5 & gLl
Bﬁﬂhgﬁmcﬁﬁ&@
asinall 8,

. Yl 4....“3.@ S
Al dala i 5l
gl laa 5 il
Ll pala gl

p b s il 3al)
Y1 Al 4 sl
ac) gl IS

v

(,_Jsqui@@\}zz
painall

N valide (listwise)

50

50

50

50

50

3,80

3,84

3,70

3,92

, (28

, 738

,814

,601
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DESCRIPTIVES VARIABLES=V13 V14 V15 Vle V17 V18 V19 V20
V21 V22 V23 V24 V25
/STATISTICS=MEAN STDDEV MIN MAX.

Statistiques descriptives

N |Minimu| Maxim | Moyen | Ecart
m um ne type

_ j:uy (st
i 5all eyl
LAl Ll b Aladll 50 2 5/ 3,88 ,594
il Jle i

_ e Al

Sle il cyla)
Lalall il slaall Jlayl
S ylly o il
Al

D all Vil A e 50 3 5| 4,02 473
e (il g Al

_ OYlal) s e grand
AL Leadls gl 0 3l 50 1 5/ 3,32 1,115
aeilalas £l ) al)
A g panall (ke 481 el 50 1 5/ 3,70 ,863
S al) Ja1o Foe Laia)
YLl A e
Ay e i 5all 50 1 5| 3,78 ,864
Lgidadil Jya Aadlall
Yl A e Jaad
O i3 sl e il 3l
Ll g Ledlaa) (§:8a3 50 1 5( 3,88 ,594
5 Cpafinaall Gl
peinal

_ OYlall A ga a8
o g A )

Gl 59 ptiiosall 50 3 5| 3,84 ,618
Jeall aly

50 2 5| 3,84 ,584
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PERT A RURELN

i 5all eyl

G 5 Clalial

Led il 5 il
YLl A e Jand
e s e i 3al
LAl (e (5 slua

N valide (listwise)

50

50

50

50

50

50

4,06

3,80

3,82

3,60

3,84

1,107

Salll [T

,935

,948

,850

,934

:08  Galal)

Model Summary
Change Statistics
Adjusted R Std. Error of R Square
Model R R Square Square the Estimate Change F Change dft df2 Sig. F Change
1 .330° 109 091 79303 109 5.879 1 48 0a
a. Predictors: (Constant), basi
ANOVA®
Sum of
Mode! Squares df Mean Square Sig
1 Regression 3.698 1 3.698 5.879 ES
Residual 30187 48 629
Total 33.884 49
a. Dependent Variable: oW
b. Predictors: (Constant), & slasl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Correlations Collinearity Statistics
Model B Std. Error Beta t Sig Zero-order Partial Part Tolerance VIF
1 (Constant) 2.466 622 3967 .00o
§lasl 387 159 330 2,425 019 330 330 330 1.000 1.000

a. DependentVariable: Ul

~102~
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Model Summary
Change Statistics
Adjusted R Std. Error of R Square
Model R R Square Square the Estimate Change F Change dft df2 Sig. F Change
1 315° .099 .081 79735 .099 5.297 1 48 026
a. Predictors: (Constant), 2sls
ANOVA®
Sum of
Model Squares df Mean Square Sig.
1 Regression 3.368 1 3368 5297 026"
Residual 30517 48 636
Total 33.884 49
a. Dependent Variable: ol
b. Predictors: (Constani), oel
Coefficients®
Standardized
Unstandardized Coefficients Coefflicients Correlations Collinearity Statistics
Maodel B Std. Error Beta t Sig. Zero-order | Partial Part Tolerance VIF
1 (Constant) 1.642 1.008 1.628 A10
(il 575 .250 315 2.302 026 315 315 315 1.000 1.000
a. DependentVariable: oW
Model Summary
Change Statistics
Adjusted R Std. Error of R Sguare
| Model R R Sqguare Square the Estimate Change F Change dft df2 Sig. F Change
1 3197 102 .083 79627 102 5441 1 48 024
a. Predictors: (Constant), g8-=!
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Rearession 3.450 1 3.450 5.441 024®
Residual 30435 48 634
Total 33.884 49
a. Dependent Variable: g
b. Predictors: (Constant), 8-
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Correlations Collinearity Statistics
Model B Std. Error Beta t Sig. Zero-order Partial Part Tolerance VIF
1 (Constant) 2.081 808 2.575 013
@ 486 208 319 2.333 024 319 319 318 1.000 1.000
a. Dependent Variable: o
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Model Summary
Change Statistics
Adjusted R Std. Error of R Square
| Model R R Square Square the Estimate Change F Change df df2 Sig. F Change
1 .399? 159 142 77048 159 9.079 1 48 .004
a. Predictors: (Constant), ds¥1
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.390 1 5.390 9.079 o04®
Residual 28.495 48 504
Total 33.884 49
a. Dependent Variable: g
b. Predictors: (Constant), ds¥
Coefficients™
Standardized
Unstandardized Coefficients Coefficients Correlations Collinearity Statistics
Maodel B Std. Error Beta t Sig. Zero-order | Partial Part Tolerance VIF
1 (Constant) 1.071 961 1115 271
dgt 736 244 399 3.013 004 .399 399 399 1.000 1.000
a. Dependent Variable: i
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