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e Abstract:

Our study on This subject, the réle of communication in raising the
effectiveness of crisis management (corona crisis as a model), and in our applied
study we relied on the questionnaire as a tool for collecting information and
data, which was applied to a random sample of the study community,
represented by professors of the Institute of Economic, Commercial sciences
and Management Sciences at the University Center Abdelhafid Boussouf -Mila-,
where our study reached a number of results summarized in the following
points:

- The importance of communication in its various forms and means of crisis
management lies in the speed, efficiency and effectiveness of sending and
receiving information that will contribute to the effectiveness of managing
the Corona crisis

- There is a positive expulsion relationship and a strong correlation between
communication and the effectiveness of crisis management

e Key words : communication, crisis management, crisis communication, corona

crisis.
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Correlations

a3Vl | JuaiVle il (Wlaadll
LU B Correlation de Pearson 1 567"
Sig. (bilateral) .000
N 49 49
JuaiVle il s¥lanill Correlation de Pearson 567" 1
Sig. (bilateral) .000
N 49 49

**_La correlationEst significative au niveau 0.01 (bilateral).

:anall 081 Loty (Jla¥) aibiad) dad) clluad & geugr Bli) CBlalas .2

Correlations

aaiylailad il
<ila 315 ) J
e 3Yls )l Correlation de Pearson 1 .199
Sig. (bilateral) A71
N 49 49
Juai¥lailiad illlaell Correlation de Pearson .199 1
Sig. (bilateral) A71
N 49 49
raaall A0S A jally (Jluai¥) Blal) dead) chbuad ¢ g Balii)) cDlalas .3
4. Corrélations
a3yl | JiaiyYUaasillillaell
LB Correlation de Pearson 1 567"
Sig. (bilateral) .000
N 49 49
JiaiYUa ol e ) Correlation de Pearson 567" 1
Sig. (bilateral) .000
N 49 49

** | a correlationEst significative au niveau 0.01 (bilateral).
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Sl j¥Is ) Correlation de Pearson 1 4977
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Juai¥llaalay ozl Correlation de Pearson 497" 1
Sig. (bilateral) .000

N 49 49

**_La correlationEst significative au niveau 0.01 (bilateral).
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

.865 20
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Statistiques de fiabilité

Alpha de Nombre
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767 12

L) il jaiall cjlaad 2l 5 € Wl il Jales .3

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

767 12

101



okl 44318

dual) e (ailad Ciag :(04)p8) =lal)

roaall aaie Gy AaDall due Sl a1

tdojeal) Bdl) juatia (389 Ayl die T 2

foelall Jagall uitia (385 Al e aiig L3

r)l aie (389 Aabl) due 2l aus 4

)
Cumulative
Frequency Percent Valid Percent Percent
Valid it 22 44.9 44.9 44.9
S 27 55.1 55.1 100.0
Total 49 100.0 100.0
Cumulative
Frequency Percent Valid Percent Percent
Valid a8 30 A 6 12.2 12.2 12.2
B8 40 A 29 59.2 59.2 71.4
B8l 50 A 14 28.6 28.6 100.0
Total 49 100.0 100.0
Cumulative
Frequency Percent Valid Percent Percent
Valid  fwasl 1 2.0 2.0 2.0
ol 5580 45 91.8 91.8 93.9
Ll 3 6.1 6.1 100.0
Total 49 100.0 100.0
Cumulative
Frequency Percent Valid Percent Percent
Valid — caeluadind 11 224 224 22.4
fae Lsadliud 2 4.1 4.1 26.5
G palaadlind 13 26.5 26.5 53.1
T pualaadlind 22 44.9 44.9 98.0
adaaili i 1 2.0 2.0 100.0
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Total 49 100.0
Cumulative
Frequency Percent Valid Percent Percent

Valid .00 1 2.0 2.0 2.0

el 3 &) g 11 22.4 22.4 24.5

Sl 6 <l si 7 14.3 14.3 38.8

Oalil 10 <l sins 8 16.3 16.3 55.1

Ga S0 @l gins 22 44.9 44.9 100.0

Total 49 100.0 100.0
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Valide Manguant | Moyenne | Médiane | Ecarttype Somme
ol 49 0 4.0204 4.0000 .94626 197.00
w2 49 0 4.1224 4.0000 .90445 202.00
3 49 0 3.9184 4.0000 1.09614 192.00
b 49 0 3.7143 4.0000 .95743 182.00
b 49 0 3.7959 4.0000 .95698 186.00
6 49 0 3.9184 4.0000 .81232 192.00
o7 49 0 2.9796 3.0000 .96803 146.00
8 49 0 2.7959 3.0000 1.11765 137.00
9 49 0 3.1429 3.0000 1.11803 154.00
10 49 0 4.1020 4.0000 .82272 201.00
w1l 49 0 3.7959 4.0000 .86553 186.00
w12 49 0 2.7755 3.0000 1.22925 136.00
ol 49 0 3.5102 4.0000 1.00255 172.00
w2 49 0 3.8776 4.0000 .88111 190.00
3 49 0 3.0612 3.0000 1.17983 150.00
o4 49 0 2.9796 3.0000 1.21604 146.00
5 49 0 3.1837 4.0000 1.13051 156.00
6 49 0 3.4286 4.0000 1.19024 168.00
4 49 0 2.9388 3.0000 1.17983 144.00
8 49 0 2.9388 3.0000 1.26505 144.00
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dae il il HLasY dasad) adll laadyl Gigludl 1

Coefficients

culill Jaladll @anova Julan

Coefficients
Coefficients non standardisés standardisés
Model B Ecart standard Beta t Sig.
1 (Constant) 434 .596 .728 470
JeaiYlailiad il .052 113 .054 457 .650
JuaiyUa ol ae ) 434 124 .435 3.502 .001
Juaiylilaalayl Hllaad) 371 147 .316 2.516 .016

a. Variable dépendent i 3¥1 s )

t oY) daejdll dcaydll anova by

Modifier les Statistiques

R- R-deux Error standard de Variation de Variation Sig. Variation
Model] R | deux adjuste lestimation R-deux de F ddl1 | ddI2 de F
1 5672 .321 .307 .65839 .321 22.268 1| 47 .000
a. Prédicteurs : (Constant), Jusi¥le s s¥laail
Anova
Somme des

Model carrés ddl Carrés moyen F Sig.
1 Regression 9.653 1 9.653 22.268 .000°

Residues 20.373 47 433

Total 30.026 48

a. Variable dependent : < ;Y1 5 1)
b. Prédicteurs : (Constant), Juai¥le il s¥laal)
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Coefficients

Coefficients

Coefficients non standardisés standardisés

Model B Ecart standard Beta t Sig.
1 (Constant) 1.559 .368 4.231 .000
Juai¥le il gYlaxdl .565 .120 .567 4.719 .000

a. Variable dépendent: <le ;Y15 )
140l dae el Lol @nova Julas

Recapitulative des models

Modifier les Statistiques
R- R-deux Error standard de | Variation de R-| Variation Sig. Variation
Model] R deux ajusté lestimation deux de F ddll | ddI2 de F
1 .1992| .039 .019 .78337 .039 1.928 1| 47 171
a. Prédicteurs : (Constant), Juai¥) gaibas 1 JEI 2l
Anova
Somme des
Model carrés ddl Carrés moyen F Sig.
1 Regression 1.183 1 1.183 1.928 A171°
Residues 28.843 47 .614
Total 30.026 48
a. Variable dependent ;< Y15 )3
b. Prédicteurs : (Constant) Juai¥) gaiias ; G )
Coefficients
Coefficients
Coefficients non standardisés standardisés
Model B Ecart standard Beta t Sig.
1 (Constant) 2.512 .536 4.689 .000
Juai¥lailiadilillaall 191 .138 .199 1.389 171

a. Variable dependent : < j¥ls )l
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AN e jal) Loca @l) Julas

Modifier les Statistiques
R- R-deux Error standard de | Variation de R-| Variation Sig. Variation
Model] R deux ajusté lestimation deux de F ddl1| ddI2 de F
1 5672 .321 .307 .65839 321 22.268 1| 47 .000
a. Prédicteurs : (Constant), JuaiyUaaiillill sl
Anova
Somme des
Model carrés dd| Carrés moyen F Sig.
1 Regression 9.653 1 9.653 22.268 .000P
Residues 20.373 47 433
Total 30.026 48
a. Variable dependent : < 3¥ls )l
b. Prédicteurs : (Constant), Jusi¥Uaaiillill sl
Coefficients
Coefficients
Coefficients non standardisés standardisés
Model B Ecart standard Beta t Sig.
1 (Constant) 1.559 .368 4.231 .000
ety Uil ae ) .565 .120 .567 4.719 .000

a. Variable dependent : < ¥

i e l) A ) s

Recapitulative des models

Modifier les Statistiques

R- R-deux Error standard de Variation de Variation Sig. Variation
Model R deux ajusté lestimation R-deux de F ddl1 | ddI2 de F
1 0.4972| 0.247 231 0.69352 0.247 15.428 1| 47 0.000
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a. Prédicteurs : (Constant), Juaiyilale jllae)

Anova
Somme des
Model carrés ddl Carrés moyen F Sig.
1 Regression 7.420 1 7.420 15.428 .000P
Residues 22.606 a7 481
Total 30.026 48
a. Variable dependent : i ;¥ 5,1
b. Prédicteurs : (Constant), Jusi¥! cilal :al Jl) aell
Coefficients
Coefficients
Coefficients non standardisés standardisés
Model B Ecart standard Beta t Sig.
1 (Constant) 1.167 .537 2.174 .035
Juaiylilaalayl Hllaad) .583 .148 497 3.928 .000

a. Variable dependent : < ¥k

Loenipl) Lodapdl) LAY Jaeadl) okl jlaaiy) gl .2

Recapitulative des models

Modifier les Statistiques

R- R-deux Error standard de | Variation de R-| Variation Sig. Variation
Model| R deux ajusté lestimation deux de F ddl1 | ddI2 de F
1 .6442| .415 .376 .62497 415 10.625 3| 45 .000
a. Prédicteurs : (Constant), duai¥le sl jllandl Juai¥lailiadflillaell JuaiyUaadilillae)

Anova
Somme des

Model carrés ddl Carrés moyen F Sig.
1 Regression 12.450 3 4.150 10.625 .000°
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Residues 17.576 45 391
Total 30.026 48

a. Variable dependent : < j¥ls )l
b. Prédicteurs : (Constant), Juai¥le sin jllaadl) Juai¥laibadyilillaadl, Juai¥Uaaiillillaad)

Coefficients

Coefficients
Coefficients non standardisés standardisés

Model B Ecart standard Beta t Sig.

1 (Constant) 434 .596 .728 470
Jeailailiad il .052 113 .054 .457 .650
JuaiyUaatillil ae ) 434 124 .435 3.502 .001
Juai¥le sl Hllanl) 371 147 .316 2.516 .016

a. Variable dependent : < ¥l lal

Variables exclude®

Statistiques de

Correlationpartic |___colinéarité

Model Beta In t Sig. le Tolerance

1 JdeaiVle sl ¥landl) b . . . .000

a. Variable dependent : < ¥
b. Prédicteurs dans le model : (Constant), Juai¥le sixd lland), Juai¥lailad il Juai¥Uaatililisell
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