Apeadd! Ao paagd) 451 jdl 4y giaze]!

il TD eddl agles &oylmidly Laliaid¥ aglall e
- Asloelly I aglall oud
2022/ coreris gagall Ryslaall gglelly sqeuilly gnlogs¥l aglell . slamgall
sepaillggle gl
JaeMislal :memall

1)) g 8yl
b ghuda (andis B g SN qaad) Jlantiea) g0
Ll Gl sa Ao Janll
Balaa (yfdad adliaa (e ddie Al o
sepaillagle ¢ dslaslly Bymlagolil aglell @ sgulall dnlas Jyil dladia 33diaa
" Mgl "

:(8) 3wt 31,4 sddbll sluc|
slaw UMagars - ey Al 9 -

«‘.‘..]. ]l«. ]
s 0

Laall daolll (8) 3wl iy osa!

() e Bgualley Baamll ie aalall 300 |
fyydag L3 ydus A guallys Bagandl die aoladl 3S,L s Wlagy:s

Liios e Bgualles Baamll i aalal 30 |

2022/2021 derelaet! il

=







\. T S
e Lo
Y7 “;‘,.C),g A
s
| ,

}
R L SR DR < O B RPN W | S
A W o YT 52 gl LS Ly )i gl Llaa (o2 1) b o aal
¢ Dlagilly Sasbuall Ll Igan 8y Lanys (8 J5La 52y e ()
Sl S S Lt gl ey aagen e i o) 05 e
A alal) gyg€a 1 53 ) ) ldally Sl Jgan an g

o

Wl 4t Lo JS e 5,Saall o e oy Lo " Mo AMags
A S bj\ 3 W \:L <l gngig C_‘,\ iy ¥

|
Bac Luaal) 2y Wil 2wy sl e plad) e dele e dS Sl GBS

bl i sl e A Pl agleddl L g

L e gl cuf e pale e JS )

~ |~



NI WL

0
Tad Al a8y eV B LA oty ) -

' lall sda A Sdad Gl aes dhles oS
Lgisliag Lgilany ol gpial) b 80 & AN 5o Vg () -
.J\.@_ﬂ‘ LJ\).LJ 9 dgm c.lj ‘:;QLCJ ‘A:— l.é)@.uj

sl agd il (Al Sl (S5 sal -

b (Slsa g sl A IS 0 IS )

STHA SE AR ST WEIET

R B CER A L L AT



2elad|

A \glain Y Sally g canle A dasy sallall (sally 75 ) -
A Slile U<y Dl de acy Al aghain Jsa) ) -
gile) Siaal ¢ sa) ) aglang sliglly elAYL slas (e S ) -




: uadlall
le Jaall Tagiim (mads 3 3 SN onad) Jlaniod g0 (e 8556 slae] ) dudyall aa

i o Janll Jagiing 39 SV o) ) Gyl a5 )l 0 (e (g laill aila)
Oled Aaaly daa ) A8l als (e die Ao duhal) Tl o5 a8 kil Culad) Ll ¢ cbuladg
Ayl san (& i) o slaieV) a3 alg 28 el (e A3eKe Line Calagialy Liad Cum ¢ Balas
2l Zhasul 8 Spss ducldnl) aslall d8lasy) ajall maliy aladiub

Conad) Dolasy cpribalgall a1 28U Cure b G ¢ 3 aal Y Ayl o2 b Llags
lealy LS capl) alige e elel) e el Jaica sl Wil e oK) 5 cdgll aass oy
djedly ) Calpall LSl A8 8 Cbia lgalaes duadl) dlad) aladia) 4 JSLae pidalge
e@:\.ﬂ E.JJJMS\

sl Lagian ¢ Y1 Cilpeall cAauadl) A8l sdalidal) ol

Abstract:

The aim of the study was to give an idea of the role of using electronic
withdrawals in reducing the work pressure on postal institutions, and as a result to
identify the contribution of the gold card in reducing the work pressure on postal
employees.

In the theoretical aspect of this study, electronic withdrawal and work pressures
were addressed from concepts and fundamentals On the applied side, the study was
dropped on a sample of gold card holders in the municipality of TASADAN
HADADA, We targeted a sample of forty individuals and the questionnaire was
based on this study using the spss statistical packages program to extract results.

In this study, we reached the most important results. The Gold Card helped
citizens with the withdrawal process without specifying the time or location. It
removed the pressure of many of the burdens on postal personnel, and they also
encountered problems in the use of the Gold Card, most of which was the lack of
ATMs and their limited knowledge.

Keywords: gold card, ATM, pressures of work.
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