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Abstract:

The aim of this research is to identify the dimensions of risk perceived by the consumer when
shopping on the Internet and to identify the methods adopted (by the consumer) in order to
reduce this risks. In this regard, we have conducted a survey study on a sample, including 100
individuals from Algeria.

The study found that the respondents did not perceive the social risks and they tend to be neutral
about delivery risks and privacy risks, while they perceive health risks, quality risks, financial
risks, time risks, and after-sale risks and they feel it when shopping online. The results also
show that the buyer adopts a set of ways to minimize the risk, including: payment security and
money-back guarantee, information providing about the product or the price, the possibility of
seeing the product, buying a well-known brand, possibility of communicating with a salesperson
and the presence of local retailers, information from family and friends and past experiences.

Key words: Online shopping, perceived risk, risk dimensions, risk reduction strategies,
consumers behavior, purchase intention
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