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Abstract

This thesis attempts to understand the new balance of power in the banking and financial sector
resulting from the acceleration of technological innovations in the field of FinTech. We will
first try to analyze the development of financial technology, learn about its various sectors,
understand the aspects of the relationship between financial technology and the financial sector,
and learn how financial technology companies compete with the banking sector on the one
hand and contribute to its development on the other. Therefore, our first part will be based on a
review of the fintech literature that culminates in a study of its global reality and its impact on
the (COVID-19) pandemic. Second, we will try to address the banking sector in light of
financial technology and identify the various possible scenarios that banks face in the future in
light of the growing shares of financial technology companies competing in the market, then
thirdly and finally, the results of UAE banks will be studied and analyzed by adopting them as
a model for the study to conclude their response to development What is happening in the
financial market to know the impact of financial technology on the performance of UAE banks
in particular and its impact on the banking system in general.
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Exhibit4 Categories and Subcategories for Investor Questionnaires

General Information Risk Tolerance
Income Age
Investment Amount Association with Investing
Job Description Association with Risk
Other Choose Portfolio Risk Level
Source of Income Comfort Investing in Stock
Spendings Credit Based Investments
Time to Retirement Dealing with Financial Decisions
Type of Account Degree of Financial Risk Taken
Working Status Education
Risk Capacity Ever Interested in Risky Asset for Thrill
Dependence on Withdrawal Experience of Drop/Reaction on Drop/Max Drop before
of Investment Amount Selling
Income Prediction Family and Household Status
Investment Amount/Savings Rate Ratio Financial Knowledge
Investment Amount/Total Capital Ratio Gender
Investment Horizon Investment Experience
Liabilities Investment Goal
Savings Rate Investor Type/Self-Assessment Risk Tolerance
Total Capital Preference Return vs. Risk

(Barbara J. Mack and Robert Kissell, Fintech in Investment Management, Reading 43, 2018, p. 467) :JMA\
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i DN g B g 5 Deposit
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Amount 1]
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Bearish bounce from moving average Y - "
Multiplier @
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Auto Closing @
+150% -10

Bearish momentum

Bearish stochastic
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ChlaY) b pmall g Uaill Lyl oY) e e o suall Taluys caniall Lypall chlay) b
3as%al) Ayl

74 | Baaiall Ay all i jlay) & gl A Adlal) Lia gl g3l ¢ G Juadl)



(Alvarez & Marsal) cuwa saaiall 4y al) clle¥) dgiy ¢1a) anii : 08 &8 J gl

2020 2019 2018

0TT$?¢T00?00fQQT
O SR YO P SR AP A0 U O SR AP
f”"‘*”"?’“ﬂ

I 003000634000$l

2020
1.4%
3.0%
86.2%
-4.1%
12.1%
29.9%
5.8%
1.5%
2.3%
34.5%
91.9%
1.7%
7.7%
0.9%
1.4%
17.6%

A

2019
13.2%
11.9%
87.5%

8.2%
13.8%

31.1%
7.1%
2.2%
2.5%

33.5%
96.6%
1.0%
13.3%
1.6%
2.4%
17.2%

Ly piag il e
cj\ajl\

el Jgual [ Jao

Jeiall Jas (NI) [ 2816l ye (e JA)
(YoC)plai¥) e xilal)
(CoF)d\}d\ s

(NIM)silal) e fiala

(C /sl ) Al daus
Andaail) A

(CoR) jhlad) il

(ROE)AsLll (358n o ailall
(ROA)J s e xilal)

Shladl daspal) Jpa¥) e bl
(CAR)JL) s 1) LS A

( Saeeda Jaffar, Asad Ahmed, UAE Banking Pulse,Year Ending 31December 2020, Alvarez and marsal, 2021, p. 4) :JJmAS\
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(MSCI, MSCI United Arab Emirates Index (USD), 2021, p. 1) :qu.d\
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(MSCI, MSCI United Arab Emirates Index (USD), 2021, p. 2) :JMAS\
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