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Abstract:

The consumer protection is the reason for the requested goods and services for
affordable prices at all times and under all circumstances with no risks or factors that would
harm the interests , This protection guarantee their rights in the field of consumer process
through appropriate means. Ensure that contractual balance between the consumer and the other
party to the contract whether consumption in normal situation or during electronic transactions.

The Internet that represent an appropriate space for exhibitors, buyers and sellers have
produced a new kind of electronic transactions that are subject to the distance selling system,
It's technology that enables consumers outside the usual acceptance of goods or electronic
service, You find that most States which dominated electronic transactions accompanied by
issuing a set of legal rules for apply to these transactions. the Tunisian legislator put in this
area develop legal rules for consumer protection in electronic contracts and other rules for the
recognition of electronic document , and this is a goal.

The result is that the Tunisian legislator although he was among the first Arab
legislators who put legal rules relating to electronic transactions But he couldn't keep up with
this rapid evolution in transactions as a result of the evolution of communication techniques, we
have relied on a descriptive analytical approach to this study.
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