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Abstract

This study tries to know the management of overall quality and its
Impact on the marketing function in the economic institution, and in particular
the contacts of Algeria _Mila_ the study was based on a sample of workers of
40 workers of society of 319 workers, after the statistical and standard study
and analysis of the results reached the overall quality and marketing function
of the utmost importance in the contemporary economy, which has an impact
on institutions and their survival, when Algerian institutions must pay
attention to the overall quality and marketing that would improve productivity
as well as the method adopted in all activities of the institution in order to
Obtaining its products and services to the level of global acceptance, and thus
obtaining the international matching certificate 1SO, but there is a partial
application of the overall quality within the economic institution and this is

due to the absence of a culture of overall quality within the institution.

Keywords: Comprehensive quality management, marketing function,

ISO, Algeria Telecom.
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